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OBIME IMOJIOKEHUSA U YCJIOBUSA NIPEJOCTABJIEHUSA YCJIYT DJEKTPOHHOM CBSI3U U
APYI'UX CMEXKHBIX YCJIYT

1. Ilpeamer

1.1. 3akperToe aknuonepHoe oomectBo «FOKOM» (nanee «HOkom») mpenocTaBiseT YCIyrd JIeKTPOHHON CBSI3H U
IpyTHe, CBSI3aHHbIE C HUM YCJIyTH (YKa3aHHBIM B IIyHKTE 1.2. IM11aM) COTJIACHO HACTOSILUM OOLIMM MOJI0XKEHUSIM U
yCTIOBUSM (fatiee «Y CIIOBHS»).

1.2. TTo nactosiuum Y cioBusiM FOkom:

1.2.1. IlpegocraBmisieT yCIIyra MOOMIIBHOM CBSI3M MHIWBUIYAIbHBIM JTUIlaM U KoprmopatuBHeIM aO0OHEHTaM, eCiIi HHOE He
MpeIyCMOTPEHO 10 AGOHEHTCK(OMY)UM JT0T0BOP(Y)aM, MOAMUCAHH(OMY)BIM C ITOCITIEAHIMHU.

1.2.2. TlpenocraBnseT yciayrd mo (UKCUPOBAHHOW CETH TOJBKO WHAMBHIYalbHBIM JWIaM, a s KoprmopaTuBHBIX
aOOHEHTOB JICHCTBYIOT HHBIE YCIIOBHUS, B CBSA3U C OTHM, 3aKJIFOYAIOTCS OTAENIbHBIE IOr0BOPA HAa HHBIX YCIIOBHSIX C JIMLAMH,
3aHUMAIOLIMMHUCS IPEANPUHUMATEIBCKOM AEATENbHOCTHIO (HE3aBUCUMO OT (haKTa UX PErUCTPALIMH B KAUECTBE TAKOBBIX)
Y C OpraHu3alusaIMi (KENaloUMMHU MTOANKUCATHCS Ha YCIYTH, IPeloCcTaBsieMble nocpecTBOM PUKCHPOBAHHON CETH).
1.3. Hactosmue Y cnoBust onpenessirorest FOkom u cunrtarorcst myOonuaHoi odepTol (IpeanoXeHneM) O 3aKIIF0YeHIH
AboneHTckoro JloroBopa 1mo npeaocTaBIeHUIO YCIYT AIEKTPOHHOHN CBSI3U U APYTUX CMEXKHBIX YCIYT.

1.4. C coxpaHeHreM BceX MYHKTOB Y CIIOBH, MpeAocTaBleHHas Bamu 3asBKa 0 MOANMICKe HA Y CIYTH U MPUIOKEHHS K
HEMY, €CJIM TaKOBbIE NMEIOTCs (nanee 3asiBKa), C 0COOBIMHU YCIOBUSAMH U TOJIOXKEHUSIMU, OTHOCSIIMCS KOTIPEICICHHBIM
VYenyram  (manee OcoOble Ilomokenus), ¢ onyOnukoBanHbiMH Llenamu (Ilpafic-tuctom) VYenyr, TapudsbM
[Mnanom/TlakeTom, onmcanueM mpeyoxkeHus o0 okazanmu Ycnyr (nanee Omnucanue [lpemnoxenus), [lomurukoit
00pabOTKH TMEePCOHATBHBIX JAAHHBIX, & TAKKe, JACHCTBYIOIIMMH IMOPSAKAMH, YCIOBUSIMHM, onpenenéHHbiMu IOxom 3a
MOJIb30BaHue Kaxaoi Yciyroi (manee Ilopsimok/YciioBus), BMECTE BBICTYNAIOT B KaueCTBE JOTOBOPA, MOJITUCAHHOTO
Mexay Bamu u FOkoM, nanee AGonenTckuii Jloropop.

1.5. B cny4yae mpoTHBOpEUUil M HECOOTBETCTBHHA MEXY YKa3aHHBIMH JOKYMEHTaMH, TOJIOKEHHsI COOTBETCTBYIOIINX
JIOKYMEHTOB IIPUMEHSIOTCS B CISAYIOIIEM HOPsIKe NpUuopuTeTHOCTH: 3asBka, OcoObie [Tonoxkenus, Hacrosime Y CIIoBUs
u llpaiic-nmucr, Tapudusiii Ilnan, Onucanue Hpennoxenus, [opsnox/ Ycnosus.

1.6. AGOHEHT TakXe MOXKET MOJIY4HUTh (IPUHSITH) HACTOSIIYIO MyONUYHYIO0 O(QepTy B 3JIEKTPOHHOM BHJE. YCIOBHS H
0COOCHHOCTH TIOJIITUCKH B 3JICKTPOHHOM BHjI€ OMyOJiMKoBaHbI Ha Beb-caiite FOkom.

2. OnpeneseHust
2.1. DJeKTPOHHbIE CPeICTBA MACCOBOIl KOMMYHUKALMU U APYrHe CMeskHbIe YCJIyru (aajee “Yeiayra(u)) — HUKe
MEePEYNCIICHHBIN, HO HE TIOJIHBIA NepedeHb npenocTaBisieMbix KOkom yciyr, onucaHue, ocOOCHHOCTH U LeHa (Ipaiic-
JIMCT) KOTOPBIX OITyOsinKoBaHbl Ha Beb-caiite FOkom:
e [lupoxononocHslil focTyn B UHTEpHET,
Yenyru TenedoHHON CBA3M,
Yeayru Buneocssizu (videocall),
VYeayru IP-renesunenus (IP TV),
VYcnyra nepenaun nannsix (DATA),
Yeayru ¢ gononHuTenbHOM crouMocThio (VAS),
Ycenyra pacchlIKH KOPOTKHX coobiiennit (SMS) u MmynbTuMeaniiHbix coobienuii (MMS),
Ycnyra npegocraBieHus TeNEBU3NOHHOTO KaHaa 1o Tpedbosanuto (VOD),
VYcnyra Ge3onacHblil MHTEPHET, pegocTaBieHne/aktuBanus yeuyra Wi-Fi
[IpenocraBnenne 1 MOHTaX IOTIOJIHUTEIBHBIX YCTPOHCTB,
VYeciyra o omnare KOMMYHaJIBHBIX YCIIYT IOcpeAcTBoM |P-TeneBuaenus,
Jpyrue yciyru 3J1eKTpOHHOH CBS3H.
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2.2. IOKkoM - KOMMaHUs, KOTOpas MPENOCTAaBISIET YCIYIM SIEKTPOHHBIX CPEICTB MacCOBOW KOMMYHHKALMH U
TeneBuAeHus B PA, Ha OCHOBaHNY JIMLIEH3UH U pa3pelleHni, BBIIaHHBIX KoMuccuei no peryinpoBaHuio O0IECTBEHHBIX
yeiyr PA u HannonansHOM KOMHCCHEH IO TeNEBUICHUIO U paauo PA.

2.3. OpaH:Kk — 3aKpbITOC akKIHOHEepHOe o0miecTBO “Opamk ApMeHHS”’, MPaBONPEEMHUKOM KOTOPOro, HAa4YyHMHAs C
01.04.2016 roxa, ssBastercst FOxoMm.

24. Cerp IOxom wuam Cerpb - cucremMa mepenaud, a TakXKe B COOTBETCTBYIOUIMX  CIIydasx
MOJKITIOYAIOIINE/OTKIIOYAIOIIMEe MM  HAalpaBJsIoIlde OOOpYAOBaHUS W APYrHE PECypechl, KOTOpPHIE MO3BOJISIOT
repeaBaTh CHUTHAIBI 10 BOJIOKOHHO-ONTHYCCKON W/MIIM 10 MHBIM KabenmsM (mamee @UKCHPOBAHHAsI CeTh), PAJIHo,
OINITHUECKUM WIIH APYTHM JIEKTPOMATHUTHBIM CPEJCTBaM, B TOM YHUCIIE, CIYTHUKOBOH ceThio (nanee Cerb MoOuIBLHOI
CBSI3M), TaKUM 00pa3oM, YTOOBI OHU WCIOJIb30BAIUCH JJIsI TIEpe/laud CUTHAJIOB, HE3aBUCHMO OT THUIIA MepeJaBaeMbIX
JAHHBIX.

2.5. 3ona [JdoctrynHoctu CeTH - TO reorpaduyeckoe MOJOKEHHE (30HA), TNI€ TEXHUYECKH IOCTYIHBI Y CIyTH,
npenocrasisemblie FOxom no ®duxcuposannoii Certu.

2.6. 3ona IoxpeiTusa Cetn - reorpadudeckoe MONOKEHNE/30Ha, T1e (B Mpeaenax KOTOPOro) UMeeTcs TeXHUUecKast
BO3MOXKHOCTH TTOJTB30BAThCA MpeaocTaBisieMbiMu FOkoMm Y emyramun MoOWiIbHOH CBSI3H.

2.7. Bed-caiit (FOxom) - www.ucom.am

2.8. JImyHasi cTpaHMUa — JINYHAS CTpaHUIa/oMeH aboHeHTa uepe3 Beb-caiiT, ¢ moMoIb0 KOTOPOH AOOHEHT MOXKET
COBEpIIATh TaKHE U3MEHEHUS C MOAMUCKON, KOTOpbIe peaycMoTpeHsl FOKoM, a Takke, 03HAaKOMUTBCS ¢ U3MEHEHHSIMU,
CBSI3aHHBIMHU C TPEAOCTABIECHUEM Y CIIYT.

2.9. HenTp(pl) mpoaak U 00CTY:KMBAHUSA — IICHTPHI s oOcyxuBanus AGoHeHTOB FOKoM, ciennann3upoBaHHbIE B
npojaxe YCIyr U yCTPOICTB.

2.10. IlenTp 00padOTKN BBHI30BOB — CICIHATM3UPOBaHHBIN 1eHTp KOKOM, MO3BOHUB B KOTOpBIH AOOHEHT MOXET
MONYYHTh MH(POPMALIMIO O MPEJOCTaBlsieMbIX eMy Yciyrax FOKoM, MOJCYMTAHHBIX PacXojax U JOMOJHHUTENbHBIX
ycnyrax, npepocraBisgeMbix FOkoM, a Takke o mpuanHax cO0eB (IPHOCTAHOBKH) Y CIIyT, MOJIYYHB IIPH HEOOXOIUMOCTH
MOMOIIb CIENHAINCTa TEXHUYECKOTO OT/Aea, COBEpUIaTh YCTaHOBJEHHbIE W AomycTumble HOkoMm H3MeHEHHs B
AbGonenTckoM [loroBope u p.

2.11. AdonenT i Bbl - mr000e 11110, ¢ KOTOPBIM 3aKiroueH AGoHeHTckuit JloroBop.

2.12. KopnopatupHble ADOHEHTHI - KOMMEPUYECKHE MM HEKOMMEPUYECKHE OPraHn3alliy, YaCTHbIE IIPeIIPUHIMATEIH.

2.13. Ilomemienre — KBapTUPa/KUION JOM HJIM 30HA, UCHOJIb3yeMas Ul TaKuX Leleil, rae AOOHEHT JKenaeT MOoJIyYuTh
Ycnyru, npenocrasisembie nocpeacTBoM OukcupoBanHoit Cetu FOxom.

2.14. Cuér — peructp aHaJMTHYeCKOro pacuera B bumummHroBoii Cucrteme, MCHONB3yeMbIH sl pacdera oOBEMOB
npenocTasisieMbix AGOHEHTaM Y CIIyT U B3UMaeMbIX 33 TaKHe Y CIyTH IUIaTeXew.

2.15. buanunroselii [lepuoa — nepuox Mexy ogauM brmmuaroBsiM J{HéEM 1 crienyromum brmmuaroBsiM JHEM.

2.16. bunnunroBas CucreMa - aBTOMaTH3MPOBaHHASI CHCTEMA, KOTOPAasi PETUCTPUPYET THIL, 00bEM, CTOUMOCTh Y CIIYT,
MpeocTaBlsieMbIX AOOHEHTY, MOJICYMTHIBACT JIONTH U BBITOJHEHHBIE TUIATeXH AOOHEHTOB W BBIAAET 000OUIEHHBIC
pe3ybTaTh (BBIHCKA).

2.17. buanunrosslii Jlenb - nocneHui 1eHb KaXI0r0 Mecsila WM IPYyro AeHb, MPeIyCMOTPEHHBIH AOOHEHTCKUM
JloroBopoM, KOrJia BEIBOJUTCSI CyMMa, TTOJTyYeHHast 3a Y CIIyTH, MpeJlocTaBieHHble AOOHeHTY 3a buinaroBsii [lepuo,
U YK€ YIUTaYeHHYIO WIX TOoAJeKalyro ymiare AOoOHeHToM (ObIBaeT pas B MecsL).

2.18. 3asBKa - TMCHMEHHBIN JOKYMEHT, B (popme, ycTanosneHHOH FOxoM, (0 MONHOM W GE€30rOBOPOYHOM MPHHSATHH
HACTOAIINX YCJIOBWH W TOMIMUCKE HAa OKA3bIBA€MBIE B COOTBETCTBHHM C HMUMH Y CIYTH), MOJIMUCAHHBIN (TIOZAHHBIN)
3asButeneM (yIoJTHOMOYEHHBIM JIMLIOM ITOCIIEIHETO).

2.19. Homep 3asiBku (application number) - komOunamms mudp, ucnonb3yeMas B HesIX uaeHTUGHUKAIM AOOHEHTa
B bunmarosoit Cucteme.

2.20. ITapoap - KOMOMHALMSI ONpEIENICHHBIX OYKB, CUMBOJIOB W/WIHM HU(P, YCTAaHOBICHHBIX AOOHEHTOM B ILIEJSIX
MIOJIB30BaHUs OIPENIENIEHHBIMHA BUaMH Y CIIYT, a TaKkKe JJI BXOJa Ha JIMYHYIO CTPaHUIy, KOTOpasl UCHOJb3yeTcs I
uneHTuukanu AGOHEHTa.

2.21. Tapudmusblii u1aH - BUJ Y CIIyTH, YCTAaHOBJICHHOW WM ONMyOIuKoBaHHOH FOKOM, COrTacHO KOTOPOMY OTIpeieNieHbI
Ha3BaHHE, 0OCOOCHHOCTH, YCIOBUS MPEIOCTaBIICHHS, IICHA Y CIIyTU U Apyrasi HHPOpMaIusl.
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2.22. Tapudnsliii(bie) [Maker(bl) - Yciryra, 0XBaThIBAIOIIAS HECKOJILKO PA3IMYHBIX YCIIYT TOJ| OJHAM Ha3BaHUEM W
TTOACYUTHIBAEMAs C OJTHOM CTOMMOCTBIO (IICHO).

2.23. Maket(b1) Ycayr(u) - makeTsl TOMOTHUTEIBHBIX MUHYT, KOPOTKHX COOOILICHUH U APYTHX YCIYT, 00Iagaroimx
OIIPEIENICHHBIM CPOKOM NEMCTBUS, BKJIIOYCHHBIX B OAMH Tapu(HBIN NiaH, KOTOPBIMH MOXHOBOCIOJIB30BaThCS 0€3
HE00XOMMOCTH H3MEeHNUTH TeKytuil Tapudursrii [Inan.

2.24. Homep — HOMeEp A7 BbI30Ba, NPUCBOCHHBIN AOoHeHTy FOKoM, M3 pecypcoB HyMepaluH APYTHX ONEpaTopoB,
MOCTaBJIIIOUINX YCIYTH DJIEKTPOHHOW KOMMYHHUKAlMM, a Takxke, Wi ciaydaeB lloprupoBanus Homepa u s
rcnonp30BaHus MoOnipHOM CBS3H, UTO MO3BOJIAET HASHTH(PUIIMPOBATH YCTPOHCTBO, TOAKIIOYEHHOE K ceTH KOKoM.
2.25. Ycayra Ilepenocumoctu Homepos - ycityra, kKoTopas mo3BosisieT AGOHEHTY Y CIyT MOOHIIBHOH CBSI3H, U3MCHHUTh
orepaTopa yciayr MOOMIILHOM CBSI3H, COXPAHSS IIPHU ATOM IPUCBOCHHBIN €My HOMEP MOOWIBLHOM CBSI3H.

2.26. banaHc - Benmu4nHA, OmpejAelsieMas pacueTHBIM ITyTeM Ha OCHOBAaHHWHU NMAaHHBIX AOoHeHTckoro Cdera, KOTOpas
MIPEICTaBISIET COOOH Pa3HUILY HCTIONB3YEeMbIX Y CIYT U IUIaTeKeH, BBIOTHIEMBIX AOOHEHTOM O COCTOSIHHIO Ha JJaHHBIH
MOMEHT BPEMEHH.

2.27. Tpaguk (Tpancnoprupyemblii 00beM) - arperanysi €AMHHUI] WHPOPMALMHU B BIIEKTPOHHOM BHIE, KOTOpas
BKITIOUAET B ce0s TOIIOCOBBIE W KOPOTKHE coodmerns (SMS), curHanbl/3Haky U IpyrUe JaHHEBIE, epeaBacMble dyepes
CETh AICKTPOHHOU CBSI3U.

2.28. YcTpoHcTBO - YCTPOHCTBO WM YCTPOWCTBA, CO CBOMM (CBOMMH) TNPHHAIJICKHOCTSIMH U KaOEIbIO(SIMH),
npenoctasisieMble AGoHeHTy FOKoM 1o npaBy HCHOIB30BAHUS, C LIENbIO ITOJIB30BAHUS Y CIIyraMHy, IPeA0CTaBIsIeMbIMU
nocpeactBoM dukcuposannoit CeTu, onucanme MoI00HBIX Y CTPORCTB pa3MernieHo Ha Bed-caiite FOxom.

2.29. OdopynoBanme(si) — Te¢ TEXHUUECKUE PECYPCHI M yCTPOiicTBa (HanpuMep, TIIaHIIeT, MOOWIBHBIN TeaedoH u T.1.),
MTOCPEACTBOM KOTOPHIX AOOHEHT MOJKET IOJIb30BaThC Y CIIyraMu, pefocTaBisieMbIMu uyepe3 MoOninbpayio CeTb.

2.30. SIM-kapra - monynp uaeHtndukannun AOOHEHTa, KOTOPHI BMECTE C YCTPOWCTBOM AOOHEHTa O0ecIedrBacT
noctyn k Ceru FOxom u x Yeiayram MobunbHoii CeTn.

2.31. Nannbie Bameii (AOGOHeHTa) naeHTH(UKANMOHHON KapThl — Bamie ums, damwius, aara poxaeuus, Homep,
Howmep 3asBku, [lapons (npu Hanmuuun), Homep SIM-kapTh1, Homep 3asBKH, JaHHBIE yIOCTOBEpsitolero Bamry muuHOCTD
OOKYMCHTa, IMOCJIICAHUC BBIIIOJHCHHBIC IleflCTBH;I (onnaTa, IIOITIOJIHEHHUE Eancha, aKTUBanusa YCJIYFI/I u ]lp) U HUHbIC
Mo/I00HbBIE JJAHHBIE, KOTOPBIE UCIIOJIL3YIOTCS BMECTE HIIH OTACIBHO, COTNIACHO ycTaHoBIeHHOMY KOKOM mopsiiky.

2.32. PaGoTbl MO COXpPaHEHMI0 — C LEJbI0 O0ECHEYNTh IOCTOSHHOE M HaJJIeXallee MPEIOCTaBICHUE YCIYT,
ocymecTBisieMblx FOkoM paboT mo 0OHOBJIEHUIO, BOCCTAHOBJICHUIO, PEMOHTHPOBAHUIO, BEPUPHUKAIINH, PACITHPEHHIO,
3aMeHe, COXPaHEHHIO, YCUJICHHUIO, NIEPErpynupoBKe, a TaKxKe, paboT 10 YCTPaHEHHIO HECUACTHBIX CIIy4yaeB, 1e(EeKTOB
u HeucnpaBHocTedt Cetr KOkoM miu nHbIe IOJJOOHBIE PaOOTHI.

3. AGonnpoBanune, AGOHEeHTCKHUIi 10roBOp, moHoMouns [IpencraBurenst AGoHeHTa

3.1. Hacrosmue Y cnoBust CYUTAIOTCS TTOJHOCTBIO U 0€30TOBOPOYHO MPHUHATHIME Bamu ipu ogaue 3asBku Bamu 1uaHO
win BammMm mpejcraBuTeneM, BBICTYMAIOIIMM Ha OCHOBAaHWU HOTApHANbHOHN JoBepeHHOCTH, B LleHTp mponmax u
obciykuBanus FOKoM W/WiaM ¢ MOMEHTa NPEAOCTABJICHUS YIOJIHOMOYEHHOMY COTPYIHHMKY, UMEIOIEMY IMpaBO Ha
OCYIIECTBIICHUE MPOAaXH Y cIyr oT uMern KOkoMm, ecir nHOe He TipeaycMoTpero FOkom.

3.2. [ns toro, yToOsl 3aKi10uuTh AGoHEeHTCKHH JloroBOp, BBl JOKHBI TaKkKe MPEACTaBUTh BMECTE C 35IBKOM TpeOyeMble
IOxom ot Bac mokymentsl, moaTBepxaatomye Bamry mudHOCTB, aapec, B cilydae OpraHu3aliid, He UMEIOLINX cTaryca
IOPUIINYECKOTO JIMIA, WM YacTHBIX TPEANPHHUMATENEH - TOCYJIapCTBEHHYIO PETUCTPAlMI0 WM PETHCTPAIlMOHHBIC
JaHHBIC, B ciIydae, eciii Bel xotute noanucats AGOHEHTCKHH J{0roBOp MOCPEACTBOM MPEIACTABUTENS, - HOTAPUAIBHO
3aBEPEHHYIO IOBEPEHHOCTH U yIOCTOBEPSIIOIIUE JINYHOCTH JJOKYMEHTHI, JJ1s1 TIOMEIIEHUS], TA€ IOJDKHO OBITH YCTAaHOBJIEHO
YCTPOHCTBO, U JIOJDKHBI OBITh OKa3aHbI Y CIIYTH, - KOIIHIO JIOKYMEHTA, ITOJITBEP K Iaro1ero Barie mpaBo 1o OTHOIIEHHIO K
3TOMY MOMEIICHUIO, W/WJIH COTJIaCHe MPABONPUEMHUKA, a TaKKe JPYrHe JOKYMEHTHI (B TOM YHWCIIE OPUTHHAJBI) W
ceenenus (nanee Heodxomumble JJOKyMEHTBI).

3.3. B3zasBke AGoHEHT BbIOMpaeT crincok Y eyt u/wu Tapudneix [Tnanos/[TakeTos, 1o ycIoBHAM KOTOPOTO (KOTOPHIX)
AOOHECHT KeaeT MmoxyJdarhb Y CIyTH.
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3.4. Tun Vcnyr, Tapudnsie Ilnanel/IlakeTbl, ommcaHWe, CHHWCOK, IICHBI Ha YCIyTH, YCIOBHS M OCOOCHHOCTH
MpeIocTaBIeHMs Y CIyT U Apyras HeoOxoanMas nHGOpMAIHsl OTHOCUTENBHO yCIyT onpenensiorces KOxom u GecriaTHO
noctynHbl Bam Ha BeG-calite u B LienTpax npomax u o0cayxuBanus KOxom.

3.5. Ucxons u3 crienudukn Ycnyr, KOkoM MOXKET ONpeAeTUTh qpyrue YCIOBHS ISl JTUIA MW TPYIIIbI JIUII, TOIABIINX
3asBKy Ha HCIIOIb30BaHUE TAKUX Y CIIYT, KOTOpBIe OyayT onpeaeneHsl B Onucannu [Ipennmoxxenus 06 Okazanuu Ycmyr
W/WJIH B IOTOBOPE, KOTOPBIA OYIET 3aK/IFOUCH.

3.6. dopMel U coAepKaHUS 3asBOK, MOJAHHBIX Ha 3aKiloyeHne AOOHeHTckoro JloroBopa, BHEcCEHHE
VW3MEHEHUI/IONOTHeHN K HEMy, a TakKe IMpeKpalieHrne W NPeJOCTaBICHHWE MAPYTUX JOIMOJHUTENBHBIX YCIyT
ompenensitorest FOkoMm, u B citydae, ecnu Bul He monmaére 3asBKy B gopme, ycraHosneHnHoi KOkowm, mocienuuii Oyaer
BIIPaBE OTKJIOHUTH W/WIIM HE MPEANPUHAMATh HUKAKUX ICHCTBUH OTHOCHTENBHO HUX.

3.7. PacnedaraHHple KONHH OTpEACNCHHBIX MaTepHaloB WJIH JOKYMEHTOB, IOCTYNMHBIX Ha Beb-caiite Oxowm,
npeaoctapisitores Bam Tonasko no Bamum 3anpocam.

3.8. B onpenenennpix FOKkoM ciydasix, moJamucka Ha YCIyTH MOXKET OBITh OCYIIECTBIEHA Ha MEPHOJ TECTUPOBAHUS,
ycraHoBiIeHHBIH AOoneHTckuM JloroBopom. [lepuos TecTupoBaHHs MpPENOCTABISECTCS AJSl TECTHPOBAHHSA YCIYTH, B
YaCTHOCTH, JJISl OTIPENIeJICHNs TOTO, COOTBETCTBYET JIM OHA Barmmm TpeboBaHmsIM U TOTPeOHOCTAM, JOCTYITHBI 1i OXBaT
ceTd M Yciyra B TeX 30HaX, /e Bbl IUTAHUPYETe TIIaBHBIM 00pa3oM MoJib30BaThes Y ciayroil. B ciydae, eciu AGOHEHTCKHI
JloroBop He pacTopraercs B MEPHO TECTUPOBAHUS, CUUTAETCS, 9TO Y CIyra cOOTBETCTBYyeT AGoHEeHTCKOMY JloroBopy u
K MIPEbsBICHHOMY ONKCAHUIO, a TaKKe Bammm TpeOoBaHMsIM 1 OTPEOHOCTSM.

3.9. o ncTeueHnnn cpoka TECTUPOBAHMS MPEKpaleHne AeHcTBUI AGOHEHTCKOrO JoroBOpa OCYIIECTBISIETCS Ha OOLINX
YCIIOBUSIX, YCTAHOBIIEHHBIX ISl OTKa3a OT Y CITYT.

3.10. FOxom BIpaBe 0TKa3aThCsl OT 3aKit0UeHUs AOOHEHTCKOTr0 JloroBopa W/viu MpeoCcTaBIsATh JOCTYII K Y CIyraM WilH
WX YacTH, W/WIM B OJHOCTOPOHHEM IMOPSJIKE OTKa3aThCsl OT HCHONHEHHs: AOoHeHTckoro JloroBopa, cuuTas ero
PacTOPTHYTHIM, IIyTEM TpeoCcTaBIeHus yBeqomieHuss AGoHeHTY B TeueHue 10 (necsatu) mHel B moOoit hopme 1o ero
BBIOOPY ¥ Ha IFOOOM M3 NIEPEUNCIICHHBIX HIXKE OCHOBAHUH:

3.10.1. [Momemenue HaxoauTcs BHE 30HbI JlocTynmHocTr CeTH, WM HaXOQuTCs B ipeaenax 3oubl Jloctynaoctu CeTH, HO
TEXHUYECKH HEBO3MOXXHO OOECTIEUNTh MpeAOoCTaBlieHNe Y CIyr (HanpuMep, KOIMYeCcTBO Kabeneil B 3TOH 30He/31aHnu
MCYepnaHo, YIIOJHOMOYEHHBIH OpraH 3amperiaeT OCYIIeCTBIATh paOOThI IO MPOKIAIKe Kadels B 31aHUHU, He XBaTaeT
WHPPACTPYKTYpPBl B CTPOUTENLCTBE AOOHEHTa (CMOTPOBBIC KOJOIIBI, CTOJOBI) HEOOXOAWUMBIE ISl MPOKIAIbIBAHHS
Kabenel u T.71.);

3.10.2. 1o 3aBepieHus: paboT B OTHOIIECHNH AUATHOCTUKHU OBIBIIMX Y CTPOWCTB, yCTaHOBIIEHHBIX B [lomemienun,

3.10.3. B [lomemenuu KOxoMm mpenocrasiser YCiyru B paMmkax qpyroro AGonenrckoro Jlorosopa,

3.10.4. Abounent sBnsiercs (sBisuics) AbonenTom KOxoM n nMmeer HencnomHeHHOE(bIe) iepen FOkom 00s3aTenpcTBo(a)
WM Hapymma ycinoBus A6oHeHTckoro Jlorosopa.

3.10.5. AOoHeHT, paHee MOJB3YsACh mpemiaraeMbiMd FOkoM YcioyraMu WM MPOMO-TIPEITIOKCHUSMHE, COBEPIIIIT
MOILIEHHUYECTBO WIJIM 3j10ynoTpebieHus (Bkitouas npekpauienue AOoneHTckoro JloroBopa HOxkom Ha ocHOBaHHH
HapyIIeHHs1, CO CTOPOHBI AOOHEHTa U T.1.),

3.10.6. 3asBka, HeoOxomumbie JIoKyMeHTBI U/WjIM MHAS HEOOX01uMasi HHGOPMAITUs He TI0JaHbl B yCTaHOBJICHHON FOKoM
(opwme,

3.10.7. mokyMeHThI Wi HHPOpMaIus, IpeAcTaBieHHbIe AOOHEHTOM, COJCPXKAT JI0XKHbBIC UIH HEITPABHIbHBIC JTaHHBIC,
3.10.8. Jlumo, nogaroiiiee 3asgBKy Ha MOJIUCKY Ha Y CIIyTy, SBISETCS O€3HAAEKHBIM JOJDKHUKOM MJIM HE YIOBJICTBOPSICT
ycraHoBieHHBIM KOKOM TpeOoBaHMSM MIIaTEKECTIOCOOHOCTH AJIsl AAHHOW Y CIIYTH M IPYTUM aHaJIOTHYHBIM TpeOOBaHUSM,
3.10.9. no ouenke FOkom, 30Ha, rae OynyT mpegocTaBisaTbes Y ciryrd o @ukcupoBanHoi CeTu, SIBISETCSA WIH CITYKUAT
B Ka4ecTBe (PaKTHUECKOTO MECTa JEATETHLHOCTH JUIS JIFOOOTO FOPUINIECKOTO JIMIA M/HITH YaCTHOTO MPEANPHHAMATEIS,
W/WIIA UCTIONB3YeTCs JIOOBIM (U3MUYECKUM JIMIIOM B IENISIX IMOJNyYeHUs NMPUOBUTH WM HCIOJB3YeTCS B IENSIX HHOU
9KOHOMHUYECKOH IeATENBHOCTH,

3.10.10. Bragmenen u/vmu coBnajaeien 30Hb oopatuics B KOkoM i peKpalieH st mpeaocTaBieHus yeayr B 3oHe (1o
OukcupoBanHoi CeTH).
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3.11. B otHomeHun onpenei€HHbIX Yceryr KOkoM MoXeT oTKa3atbesi OT 3akitoueHusi AGoHeHTckoro JloroBopa wiu
MOJKET MPEJIOKUTh JONOIHUTENbHBIE YCIOBHS, B TOM YHCIIE, TApAaHTUHHBIE CPEACTBA 110 00ECICUYEHUIO COOIIOICHUS
00s13aHHOCTEH, ecii, HanpuMep, AGOHEHT UMEeT HEUCTIOIHEHHOE 053aTeTbCTBO Ha ONpEACICHHBIN MEpHO] OCTaBaThCs
AbGonentom KOkoMm, 3asBUTENs HE UMEET TIOCTOSHHOTO MECTa JKUTENbCTBAa B PA, He 3aperucTpupoBaH Ha TEPPUTOPUH
PA, ne sBuserca rpaxxgannHoM PA, ninm He WMeeT COOTBETCTBYIOIIETO craryca pesuaeHta B PA w/mmm B Apyrux
npenycMoTpeHHbIx FOkoM ciyyasx.

3.12. Tlpu 3akmoueHun AGoHeHTckoro Jlorosopa, mepen obecrieueHHeM JAOCTyna K YCIyraM WIM K HX 4YacTH WU
IpoAakel yCTPONCTB U IIPU YCTaHOBJICHUU U M3MEHEHHUHU pa3Mepa KpenauTHOTo tuMuta, FOkoMm Bripase nposeputs Bamry
IUIaTEKECIIOCOOHOCTD JFOOBIMU CPEACTBAMH, U3 JIFOOBIX HCTOUHUKOB, HE 3alPEIlEHHbBIX 3aKOHOM, B TOM YHCIIE, TPeOOBaTh
oT Bac momonmHuTENbHBIE JOKYMEHTHI, KOTOPBIE MOAACPKUBAIOT MPEAOCTaBICHHYI0 Bamu nHpopmanuio, ocymecTBisis
COOTBETCTBYIOIIHME 3allpoChl W/WiK TpeOOBaTh JOMOJHUTEIbHBIC CPEACTBA JUIsl 0OECIeUeHUs BBINIOJHEHHS Bammx
00513aTETbCTB.

3.13. FOxom ocTtasinseT 3a co00il MpaBo OrpaHUIHUTH KOIWYeCTBO YcTpoiictB, O6opynoBanus u SIM-kapt wiu Yciyr,
MPEIOCTABIIAEMBIX KOKIOMY AOOHEHTY.

3.14. O6paruBmmuck B LleHTp 00paboTKH BHI30BOB C TIOMOIIBIO IPYTHX CIIOCOOOB BBI30BA WM COSAMHEHUS, H, TIPOUIS
sTan uAeHTU(UKAIUU AOOHEHTa, TIOCIEeTHUI MOXKET BHECTH Takue M3MeHeHus B AOoHeHTckoM J[oroBope, KOTOpEIE
CUUTAIOTCSl AOIMYCTHUMBIMU cO cTOpoHbI IOkoM. B Ha3BaHHBIX ciaydasx mexny IOxoM u AGOHEHTOM HE COCTaBISETCS
HUKaKUX MAChMEHHBIX JOKYMEHTOB, U JJOKa3aTeJILCTBOM TOTO (DakTa, uTo B AGOHEHTCKOM J[oroBOpe M3MEHEHUs ObLIM
BHeCEHBI AOOHEHTOM, BBICTYIAET MEPBBIN TUIATEX, CACTaHHBI AOOHEHTOM.

3.15. Ber o0s3yerech HeMemIeHHO MpounHGopMupoBaTh FOKOM B ciydae HENEWCTBUTENBHOCTH WM TIPEKPAICHHS
NeiicTBUS TOKyMEHTa, yIIoJTHOMOoYuBatoliero Bamero npencrasurens AeiictBoBaTth oT Bamero umenu. Jeiicteus FOkowm,
HanpaBJICHHbIE Ha BBIOJHEHHME TpeOoBaHMil Bamero mpencraBuTensi, W BBITEKAIOIIME M3 3TOr0 00sA3aTEIbCTBA
CUMTAIOTCS] 3aKOHHBIMHU M COBEPIICHHBIMU OT Bamrero nmenu 0 uapopmupoBanus KOkom o mogo0HOM H3MEHEHNH.
3.16. Bam nipezicTaBUTENb BIIpaBe MOJAATH 3asBKY Ha MOJIy4eHHe JeTanu3anuu Cuera npepoctaBieHHbX Bam Yenyr (B
cilyyae Tene(OHHOW CBSI3M TOJIBKO jAeTanu3anuio Cyuera MCXOISIIMX BBI30OBOB M TEX BXOMSIIMX BBI3OBOB, 32 KOTOpBIE
B3MMaeTcs Iara), nepenMeHoBanne Homepa, nepenoc Homepa B cets KOxoMm mim 3akiitodeHne HOBOro abOHEHTCKOTO
A0TroBOpa, a TakiKeE, B CilIydac psjia MHBIX YCTAHOBJICHHBIX Oxom CACIOK Bamr NpeACTaBUTCIIb NOJUKCH NPCAbSABUTH
HOTapUaJIbHO 3aBEPEHHBII OPUTMHAJ JIOBEPEHHOCTH, AAIOLIEeH OAOOHBIE IOJTHOMOYHSI.

3.17. Ecnn mocne 3akmouyeHuss AGOHEHTCKOTO JOTOBOpa OKaXeTcs, YTO yKasaHHbId Bamm anpec [lomemienust He
COOTBETCTBYeT 0Oaze ajpecoB bunmurosoit cucrembl HOkom (B3sitoii 3 [ocyaapcTBEeHHOrO KOMHTETa KajacTpa
HenBmwxkuMocTd Tipu [IpaBurensctBe PA, KoTopast mepuoandecku oOHOBIsieTcsi), FOkoM BmpaBe B OJHOCTOPOHHEM

HOPsI/IKE U3MEHHUTH (CIIPaBUTH) aIpec yKa3aHHOTO B AGOHEHTCKOM joroBope [Tomerenus.

4. Ycayrm

4.1.Bol Ha Bame ycmoTpenne u cornacHo Bammm TpeGoBaHusIM BbIOMpaeTe THIT HoAnucky, Tapudnoro [lnana w/mnm
nepedeHs Y CIyTr B MOMEHT MOIICKH WU B TpenycMoTpenHoM KOxom mopsixke.

4.2. IOxom BmpaBe wusmeHuth lleny, Tapudnbrii Ilnan/Ilaker Ycmyrum w/unm ycnoBws WX TMpenOCTaBICHHUS (B
OJHOCTOPOHHEM IOPSKE) COTTIACHO MPEAYCMOTPEHHOMY ITyHKTOM 17.7. HacTOSAMMX Y CIIOBUN MOPAAKY.

4.3. B 3aBucumocTH ot THIA, YCIIyry npenocraBisatorcs yepes @ukcrupoBannyio Cers FOxom n/unn Mobunbhyio Certs,
KaXk/1asi U3 KOTOPBIX UMEET CBOU Y CJIOBUSI M 0COOEHHOCTHU TPEIOCTABICHHUSL.

4.4. ITpn 3axmrouennu AGoHeHTCKOTo [[oroBOpa omnpeeneHHbIN epedeHsb Y cayT akTuBupyercs KOkoM 1o yMoTdaHuto,
U1 KOTOPBIX HUKaKUe JOMOJTHUTENbHBIE IIaTeXN HEe B3UMAIOTCS (€CIM HHOE He peaycMoTpeHo FOkom).

4.5. Ompenenénnple Ycayrn MOryT ObITh aKTUBHpOBaHBl Bamu mpu moceuienunu LleHTpoB mpoaax M 0O0CTyKUBaHUS
IOxowm, B romocoBoM MeHIO, IPH BXO/€ Ha Bamry JIW4HyI0 CTpaHUWIy, B HACTpoiikax Bamero ycTpoiicTBa WM MHBIMH
croco6ammu.

4.6. Tlepen axtuBaumei Yciyr, TpeOYOIUX OONOJHHUTENBLHBIE TUIATEKH, BBl 00sf3aHBI MPOBEPUTH BO3MOXKHOCTH U
orpanudecHMs Bamero obopymoBanms, KoTopoe Bel cobmpaerech WCITONB30BaTh IS 3aKa3aHHOH YCIYTH, UL TOTO,
9TOOBI OHATH MOKETE BbI BOCIIOIB30BaThCS aKTUBUPYEMOH Y CIIyTroOi HOCPEICTBOM TaKOI0 000PYAOBaHUS WIIH HET.
4.7. OmpeneneHHble YcIOyrd MOTyT OBITH TpefocTaBieHbl Bam, ecnu Bame TtepMmuHanbHOoe 00OpymoBaHHE
COOTBETCTBYET TEXHUUECKUM TPEeOOBaHHUAM, HEOOXOAUMBIM ISl UCTIOJIE30BaHMS TIOZOOHBIX Y CIIYT.
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4.8. BrI BIipaBe B COOTBETCTBUU C YCTAHOBIEHHBIM FOKOM mopsiikoM, U3MeHUTH THIl Baniet moanvicku, Tapudubrii [Tnan
WIN TIepedeHb YCIYyr B paMKax OmHOro u toro xe Tapudnoro I[lnana, mpu ycnoBuM, YTO B MOMEHT I10JOOHOTO
xoparaiicTBa, Bel He UMeeTe HUKAKMX HETOralleHHBIX 3370 DKeHHOoCTer nepea KOkom, ecu nHOE He MPeayCMOTPEeHO
Oxom, nomumo Toro, FOxoM BIipaBe IpUMEHATH JOMOIHUTENIBHYIO IUIATY 3a KaX10€ TaKOe U3MEHEHHE.

4.9. Ilpu nuzmenennn Bameit Yenyru wnn Tapudueix Ilnanos, Bam IlonoxurensHeiii bananc na Cuery, G0HYCHI,
AaBTOMAaTHYECKU CTEHEPHPOBAHHBIE MPEIJIOKEHHS M YCIYTd, a TakkKe APYrHe JIbIOTHl HE IMOJUIekKaT BO3BpATy WIIN
nepenocy Ha Bamr HoBbrit Cuet, Homep w/mnmm Yenyry, ecnu nHOE HE TpexycMoTpeHo FOkom.

4.10. HMsmenenue tuna moamucku, TapudHoro [lnana, mepedHss YCIyr W aKkTUBAIMS JOMOJHHTEIBHBIX YCIYT
OCYIECTBIISIETCS ITyTEM MOJauy 3asBKH/COTIAIIEHHS U COOTBETCTBYIOIINX JOKYMEHTOB B popme, ycTaHoBIeHHOH KOkom
JIMYHO WM MOCPEICTBOM APYTUX CPEACTB CBSI3H, B CIIydasx, IPeIycMOTpeHHbIX FOKoM.

4.11. Bamm uaeHTU(QHUKAIMOHHBIE JaHHBIE UCTIOJIB3YIOTCS B LIEJSIX U3MEHEHUs THMa noanucku, Tapuduoro [Inana (ux
BUJIOB) U aKTUBAIIMHU JOTIOJTHUTENBHBIX Y CIIYT, a TaKKe, IpeaocTaBnenus Bam nndopmanmu co ctopons! KOkom, orurate
3a Ycyru, U B UHBIX, IpeaycMOTpeHHbIX FOKOM cinyyasx.

4.12. AGoHEHT MOXKeT TonydaTh uHpopManuio o Tunax Yeryr u Lenax, Onucanuu [Ipennoxenusi, Tapudusix [Tnanax
u [Nakerax, 3onax [Tokpeitus Cern/3oHe JloCTYTHOCTH, B3UMaHHSIX, aDOHEHTCKUX 3aI0JDKEHHOCTIX B LleHTpax mpomaxk
u obciyxuBaHust FOkoM, OTIpaBUB NMCbMEHHOE WM 3JIEKTPOHHOE MUCbMO B FOKoM, nnu no3BonuB B LlenTp 00padoTku
BEI30BOB I10 OHOMY U3 HOMEPOB, JOCTYITHBIX Ha BeO-caiiTe.

4.13. Tlepexo/l OT OAHOTO MPEIIOKEHHS Y CIIYT, KOTOPOE MOpa3yMeBaeT 00s3aTeNbCTBO ocTaBarbesi aboneHTOM FOKOM
Ha OIpe/eN¢HHbIN nepuos, K apyromy (6e3 omarsl mpezycMoTpeHHOro AGoHeHTcKuM JloroBopom/Cortamenuem
mTpada), BO3MOKHO TOJIBKO 110 UCTEUCHUH MPETyCMOTPEHHOTO EPHO/Ia, a IO UCTEUEHHs YKa3aHHOTO CPOKa - TOJIBKO
[0 €MHOJUYHOMY BOJIEU3bsIBICHUIO FOKOM, B IPOTHBHOM Cilydae, IIOAOOHBIN Nepexoa OyAeT CUNTAThCs HapyLICHUEM
Bamiero o6si3aTenbcTBa, 1 FOkom OyJiet BiipaBe notpeboBarh oT Bac yminaTel mperycMOTpeHHBIX TpadoB, IEHH W/WIN
OTKa3HOM.

4.14. CraB wieHoM AGoHeHTcKoro JloroBopa, AOOHEHT Ha€T CBOE coryiacue MoiydaTh peKiaMmy, KOMMEpUYeCcKrue n/uin
apyrue cooOmieHusi, mMarepuan, u/nin uHppmaunio yepe3 Cerb HOkom (u He TOnbko). B cimywae, eciim AOGOHEHT
OTKa3bIBACTCS MOJIyYaTh MOI00HBIC COOOIIEHUS, OH 00s3yeTCs YBEAOMUThL 00 3ToM FOKoM.

5. IlpenocrasieHue ycjayr

5.1. IOxom nmpenoctaBiseT Yciayrd B COOTBETCTBHM € 3aKOHOAATENBLCTBOM PA, nmuueH3uil u paspelieHuil, BbIIaHHBIX
HOxom, AboreHTckoMy JI0oTOBOpY M COOTBETCTBYIOIIUX BHYTPEHHUX MPOIEAYP U TOIMUTHK FOKOM.

5.2. B nmensx mpenoctamBieHUs OOIIECTBEHHBIX Yciayr MoOwinbHOM cBsizu, Oxom mnpunmchiacT Bam Homep wu
npenoctasisier SIM-kapty (Joctyn k SIM-kapte 6e3omacHee ¢ PIN-kogom).

5.3. Homep npunuceiBaercsi AGOHEHTY COIVIACHO COOTBETCTBYIOIEMY HOPSIKY, ycTaHOBIeHHOMY [OkoMm, u Bel He

BIIpaBe MOTpedoBaTh onpeneiaeHHbii HoMep, ecnu mocneHUi He MOXKET MPEIOCTaBIATECS BaM coriacHO Ha3BaHHOMY
MOPAIKY.

54.lns mnpenocraBieHuss KoHkpeTHoro Homepa IFOkoM MoOXeT yCTaHOBUTH [OIMOJHHUTENBHYIO OIJIaTy WIN
JIOTIOJTHUTENIbHBIE 0053aTEIbCTRA.

5.5. B nensix obecneuenus: Ycmyr nocpenctsoM @ukcuposanHoit Cetu mocie 3akimoueHus AGoneHtckoro [lorosopa
cnenuanuctbl FOKoM ycTaHOBAT U HacTposT YcTpoiicTBo B [lomeniennn AOOHEHTa B BOBMOKHBIX KPOTYAHIIIMX CPOKAX
u moakrodar ero k dukcuposannoit Cern KOxom.

5.6. Ecmtn AGOHEHT uMeeT Takoe cepTUPHUIMPOBAHHOE YCTPOHUCTBO, KOTOPOE, IO MHEHHUIO CriennanncToB FOkoM, MoxkeT
OBITh MCIIOJIB30BAHO HAJICKAIIUM 00pa3oM IpH MOMy4deHuH Yciayr u 6e3 Bpena aist Ceru, mo xenaHuto AOOHEHTa,
IOxoMm MokeT mipenocTaBisaTh Y ciryru OukcupoBanHOW CETH ¢ HCIIOIH30BAHUEM TaKOTO(¥X) YCTPOUCTB(a).

5.7. Ilpenocrasienne Yciyr Bam MoxkeT OBITH BO3MOXKHBIM B CTydae, €ciii Bce TpeboBanuss AGoHeHTcKoro Jlorosopa
BBINOJHEHBI Bamu.

5.8. Hacrosimmum Brel maére cBoe cornacue, Ha TO, YTO YCIYTd NPENOCTABIAIOTCS B COOTBETCTBUM M B PaMKax
CYIICCTBYIOIIMX TEXHUYECKHX BO3MOXKHOCTEeH m crocoOHocter Ceru FOxom, 3omnoit INokpertust/JocrynHoctu Certw,
BO3MOXKHOCTSIMH M OCOOEHHOCTSIMH HCTIOJIB3yEMOTO 000pyI0BaHUS.
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5.9. Uudopmanus oTHOCUTEIbHO TexHHYecKHX Bo3MmoxkHocTed Cetn, 3onbl [lokpbertus/doctynHoctn CeTH M HX
obOHoBIeHUI nocTynHa AOoHeHTy Ha Beb-caiite IOxom, B LleHTpax mpomax m oOcrmyxuBaHus, a Takxke B LleHTpe
00pabOTKH BBI30BOB.

5.10. Bame wucnonp3oBaHue Yciayr MoOOMIBHOH CBSI3M HE OrpaHMYMBACTCS KAaKOH-THMOO KOHKPETHOH o0JjacThio B
npenenax 3oubl [lokpeitus Cern, eciu nHOE He peaycMoTpeHo FOkoM uiy He BBITEKAeT U3 TUMa Y CIyT.

5.11. Ber maéte cBo€ cormacue u mpuHUMaeTe TOT (pakT, yro FOkoM mpeanpuHIMAaeT BCe BO3MOXKHBIE 1 Pa3yMHBIE MEPHI
Mo o0ecTeUYeHUI0 HaaJIeKalero u OecrepeOOHHOro mpeaocTaBieHus Yciayr U goctyna AGonenta k Ycmyram Cetu
IOxom, omnako, ob6s3aHHOCTH FOKOM MO OOecmeueHHMIO HajyIexamero u OecrnepeOOWHOTO TMpeaoCTaBIeHUS Y CIyT
SIBJISIETCS He OoJiee, ueM 00s13aTesIbCTBOM MPHIIOKUTh MakcuManbHbie yeunus (best effort).

5.12. Bl cornamaerech 1 Mpu3HaéTe, YTO BO3MOXKHOCTh UCTIONB30BAHMUS W/WIIN AOCTYNA K Y CITyraM WJIM KauecTBO Y CIIyT
3aBUCUT OT TaKUX OOCTOSITENbCTB M (DaKTOPOB, YKa3aHHBIX HIDKE, KOTOpbIE MOTYT NPHBECTH K MPEPBHIBAHHSIM,
YXyIIIEHUSIM Ka4eCTBa, K0JIeOaHUAM CKOPOCTHU CBSA3H MJIH K IPYTUM cOO0SIM B IIpeocTaBisieMbix Bam Yciyrax, KoTopeie
He HaxoaaTcs mox KoHtposieM FOkom. Takumu adcTosiTenbeTBAMHE U (PAKTOPAMM SIBJISIIOTCS

5.12.1. neGnarompusiTHas pabouas cpega (CTENEHb BIAKHOCTH, CIHUIIKOM BBICOKAsh WM HU3Kas TeMIepaTypa, He
MpeyCMOTPEHHAas Il HOpMaIbHON padOTEI 000pyIOBAaHUS H T. 1I.);

5.12.2. TexHuyeckue BO3MOXKHOCTH, crieliupuKa U KauecTBo Baiero o0opyiopanus, TeXHUYECKask HEMCIIPABHOCTh WIIH
HETpaBWIbHBIE HACTPOMKHU (OINEpallMOHHbIE CHCTEMbI, KOTOPhIE HECOBMECTHMBI C NPEAOCTABIIEMON BaM Y CIIyTOM,
BUPYCHI U TaK Jlajiee),

5.12.3. BO3MOXHOCTH, KadecTBO M crenuduka APYrux ONepaTopoB, B TOM UHCIE ceTed W 000pynoBaHUS
MEXIYHapOIHBIX OIEPATOPOB, OTPAHMWYEHUS, aBapUH, HEMOJAJAKH HX CETH, pabodyero pexuma, aBapud WIN
HEHCIIPAaBHOCTHU CETH WM CTaHLHH.

5.12.4. moroaHble yCIOBHS W aTMOC(EpHbIE SBICHUS, 3JIEKTPOMArHUTHBIC BO3MYIICHUS DPaJHoOvYacTOT, BIUSHUE
(akTOpOB, OTrpaHUYUBAIOLINX JOCTYHNHOCTHh PaJHMOBOJIH, PACCTOSHHE MEXIy cTaHuued u oOopynoBanueM lOxom u
Bamrero o6opynoBanusi (TeneoOHHBIM ammapar, MOJAEM M Apyroe oOOpyJOBaHHE B LEJISIX HCIIOJIB30BaHUS YCIyT),
0c0OEHHOCTH MECTHOTO pefibeda, pacrpocTpaHeHUe PaJAHOBOIH U CYIIECTBOBaHUE APYTMX UCTOYHUKOB COOEB, TIOMEX,
00CTOSITENHCTB, MPEMATCTBYIONINX HOPMAJILHOHM paboTe pajno 000pyA0BaHMUs, TEXHHYECKHE BOSMOXKHOCTH H CTielu(pUKN
Bamrero o6opynoBanusi, To Mecto, rae Bl monb3yerech Ycimyramu (BHE TEPPUTOPHM 0XBaTa, MOA3EMHBIE TEPPUTOPUH,
paiioH B HEMOCPEJCTBEHHOW OJIM30CTH OT 3[aHWi, TYHHENeH, MOJBAJIOB M JAPYTUX TOA3EMHBIX 0OJacTell) WBpems
MOJIb30BaHusl Ycinyramu (4achkl MakcuManbHOM Harpy3ku Cetu HOkoM, KOJMUYECTBO OJHOBPEMEHHO pPabOTAIONIUX
M0JIb30BaTeIICH B JAHHON TEPPUTOPUH).

5.12.5. popc-MaxopHbIe 00CTOATENHCTBA (HABOAHEHNUS, 3eMIIETPSICEHUS, BOWHA, MPaBUTEILCTBEHHBIE pPelieH s, OO B
AIEKTPOCHAOKEHUH, SITUEMUH U T. 11.)

5.12.6. vy nHBIE MOI0OHBIE 0OCTOATENBCTRA.

5.13. FOxoMm 00s13yeTcs BOCCTAaHOBUTH MPEOCTaBIsieMyt0 aO0OHEeHTY Yciyry(u) B TeueHne 48 yacoB mocie yCTpaHeHUs!
MPUYMHBI IPEPHIBAHUS.

5.14. Tlpexnae 4eM MOANUCHIBATHCA Ha YCIIYTH M UCIIOJIB30BAaTh UX AJISl COOCTBEHHBIX HY)X[, BaM Ba:kKHO 3HATh, YTO
IOxom He rapanTHpyeT:

5.14.1. obmeH uHpopManneil ¢ TAKUMH Y31aMHU HIIH CEPBEPaMHU, KOTOPBIE BPEMEHHO WIIM IIOCTOSTHHO HEAOCTYIHBI Yepe3
WHrepHerT,

5.14.2. orcyrcTBre niepeboeB, OMMUOOK, CHIKEHUSI CKOPOCTH U KayecTBa, KoeOaHui U IpyruX cOOEB U OTKIFOUEHHUIH, a
TaKXe, HeIIPEPBIBHOCTH JJOCTYITHOCTU Y CIIYTH B TEUEHHUE MIPEJOCTABICHUS Y CIIYT.

5.14.3. TloarBepxkaenne pocrynHoctu ¢ Cerpio FOkoM c paHee OOBSABIEHHONH MaKCHUMAaJbHOM TEOPETHUYECKOH MU
CpeZHEN CKOPOCTHIO.

5.15. [lns obecnieuenust OGecriepeboitHoit pabotel u GezomacHocTn Cetn KOkom, u kadecTBa YcCiyr, pacrpeieneHust
noreHuuana Cern KOkoMm B paBHOH CTeNeHH, CHW)KEHHs HAarpy3Kd Ha JI0OOM KOHKPETHOM caiiTe, a Takxke, B IEJsIX
obecriedeHus 1ocTymHocTH Yenyr, KOkoM ycTaHaBnnBaeT HEOOXOIMMbIE TEXHUYECKHUE MEPHI, B TOM YHCIIE, 3TO U MPABO
IOxoM mpennpuHATE MEphl COOTBETCTBEHHO CHUTYallMH, NMPUMEHSITh OTPAHWYEHUs 00beMa OKa3blBaeMbIX YCIYr H
YCTaHOBUTH MPHOPUTETHI [0 CBOEMY YCMOTPEHHUIO.
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5.16. C nenbio He mpuuIHHATH Bam HeynoocTB FOkoM He nipepBeT npeocTaBnsiemyro Bam ceccuto Vemyru (Bbi3oB, SMS,
GPRS), nmpu ucuepnanuu Barmero momokurensHOTO OanaHca (ekeMecsdHas IulaTa) WM JAMHATa OTPHUIATEIIBHOTO
OanaHca B 9TOT MOMEHT, 3a IoclieiHee OyJeT B3UMAThCsl COOTBETCTBYIOIIAS IJ1aTa.

6. Ucnonb3oBanue Yciayr

6.1. Mcnonp3yemoe Bamu oGopynoBaHue OMKHO OBITH CEpTU(UIIMPOBAHO, COBMECTUMO C CEThIO, yciyramMu u SIM-
kaptoit KOkoMm u cooTBeTCTBOBATH TpeOOBaHUAM 3aKoHOAaTenbecTBa PA 1 AGoHenTckoro JloroBopa.

6.2. Bol He BIIpaBe:

6.2.1. ucmonp30BaTh YCIyrd TaKUM 00pa3oM, YTO MOXKET MOBJIHITH Ha Oe30MacHyro U OecrepeOoiiHyo padoTy cereit

AIIEKTPOHHOM CBs3M MM 0bopynoBanus KOkoMm w/nimm Apyrux onepaTropos,

6.2.2. mpeanarath/mpeIoCTaBIsATh TPETHUM JIMIIAM, TIPeIoCcTaBsieMble BaM Y cinyru, TutatHo mith 6ecIiiaTHo,

6.2.3. ucronb30BaTh YCIyrH I MPEJOCTABICHHUS Y CIYT SJICKTPOHHOH TEIeKOMMYHHKAIUH, MOCBUIATh PEKIaMHEIE,
WHPOPMALIMOHHBIE W JpPYrHe€ BUABl COOOIICHHWH, NPOBOAUTH TOJOCOBAHUS, BHUKTOPHHBI, ONPOCHL, KOHKYDCHI,
UCCJIEIOBaHNUS, AyKIHMOHBI, JIOTEPEH, aKIMH U JIOOBIC MOJOOHBIC NEHCTBHS, KOTOpPBHIC HANpPaBICHBI HA ITOIyYCHHE
NPUOBLIHA WK PACIPOCTPAHEHUE UICH WM PEKIIaMBbl, Oe3 MpeABapUTEIbHOTO MMCBMEHHOTO coryiacus FOkom.

6.3. Bel BopaBe TpeboBath B LleHTpax mpoaax u oOcmyxuBanus FOxoM meranuzanmio 3a npeaocTaBieHHyo(bie) Bam
Ycenyry(u) 3a mepuoa ¢ MOMeHTa oOparieHus B 12 (ABeHaaaTh) MECAIEB O Tele(OHHBIX yCiIyrax, cAellaHHbIX Bamu
UCXOSIINX U BXOJSIINX BBI30BOB, a TAK)KE MCXOISIIMX KOPOTKUX COOOMIEHMH (MH(pOpMANUsA O BXOSIIMX KOPOTKUX
COOOIIEHNSIX HE TMPENOCTaBIsIeTCA) MOAPOOHYI0 WH(GOPMAIMIO IOCPEACTBOM BBIMUCKA ©3 (CdeTra WM WHBIMH
npuemiieMbiM FOkoM criocoOoMm, eciti 1mo1I00HbIe 3BOHKH ObLTH TapU(UIIMPOBAHBI U BBI3BAJIU IUIATY 3a 00CITY)KHBaHUE.
Jleranu3amust CYETOB 3a WHBIE TpenocTaBiseMble Bam VYcmyrm (KOTOpble BBI3BAJIM IUIATy 3a OOCIY)KHBaHHUE)
npenocraBisieTcss Bam He Gonee uem 3a 6 (mecth) MecsmeB ¢ MoMeHTa Bamero oOpamenns B FOxom. FOxoMm Brpase
B3UMATh IJIATHI 3a MIPCAOCTABICHUC Bawm BeIicKH 1 JC€Talan3aluio Cuera.

6.4. FOxom He npenoctasisieT Bam nHpopmannio o KoHTeHTe Bammx KOpOTKUX BXOIAMINX U HCXOISIINX COOOIICHNH.

6.5. Bel 00s13yeTech:

6.5.1. ncnonp30BaTh YCIYyrd B COOTBETCTBUHU C 3aKOHOM PA, AGoHeHTCKMM J[OroBOpOM M APYIMMH NpaBHJIaMH U
YCIIOBUSIMH, yCTaHOBJIEHHBIMU FOKOM, He Hapy1as npasa U uaTepechl FOkom, npyrux AGOHEHTOB U TPETHUX JIHII.

6.5.2. He McNONIB30BaTh Y CIYTH JUIS Tepejadn ucxoasiero Tpaduka OT APYrux OMepaTopoB U CETEH, a TAKKE IS TAKHX
LeJied, KOTOphle MPOTHBOPEYaT HMHTEpPEecaM TOCYAapcTBa, YHUBEPCAIbHBIM MOPAIBHBIM HOpPMaM M OOLIECTBEHHOMY
MOPSIIIKY,

6.5.3. He oCyIIeCTBIATH JNEHCTBUS, HANpaBlICHHBIE HAa IMOJPHIB HOpMabHOTO (yHKIMOHUpoBaHus Cetn FOxoM wim
n3MeHATh HacTpoiiku Cetn FOxoMm umu 060pyA0BaHus, HITU POTPAMMHOTO 00€CTICUEeHNUS;

6.5.4. ucronp30BaTh YCIyru UCKIIOYUTEIBHO B MPEIOCTaBICHHBIX BaM Lesx, ¥ NpUHUMAas pa3iInyHble TEXHUUECKUE

peleHHs, He HCTIOIb30BaTh Y ci1yrd MOoOHIBHOM CBSI3M IS TPEOCTABICHUS/TIOTyYeHUs Y CIyT (PUKCUPOBAaHHOW CBSI3U
1 Ha000opoT,

6.5.5. He BBIMOHATH JSWCTBHS B IEJSIX IMOJyYSHHsT HECAHKIITHOHUPOBAHHOTO JIOCTYIIA, ¥ €r0 HCIIOJIh30BaHUs,

6.5.6. He mepenmaBarb wHpopmaiuio mo Cern FOKoM, WM HE BBINONHATH JEHCTBHS, KOTOPBIE MOTYT CO3/aTh
HEOIPaBJaHHO BBICOKYIO neperpy3ky B Cetu FOkoM uim Ha yCTpOHCTBax,

6.5.7. cobmonats Mo0ble MpaBMIIa UCIIOIB30BAHUS TEXHUUYECKUX MIIM HHPOPMALMOHHBIX PECYPCOB;

6.5.8. He panscudunmposats cBoii codocTBennslil [P aapec, a Taxke [P-anpeca, ucnonbs3yemble A5 IepeJady JaHHBIX B
WHTepHeTe U APYTHX CETEBBIX MPOTOKOJAX.

6.6. B ciy4ae JOCTaBKM BHPYCHBIX KOJOB W/HMIIU PACCBUIKM cliama OT Bamiero TepMUHAIBHOTO 00OpyHOBaHUs, OyIeT

CUMTATKCS, YTO ymiepO ObLT BRI3BAH IO MpUUKHE Bamero aeiicTus mim 6e31eHCTBHS.

7. Ucnonb30Banue U nojepxanue Y cTpoiictBa, SIM-kapTsl u Apyrux odopynoBanuii

7.1. Tlepenava u npuém YctpoiictBa Mexxny FOkoM 1 AGOHEHTOM OCYITIECTBIICTCS HA OCHOBE aKTa IpHEéMa-Tiepeaadn
(manee Akt [Ipuéma-niepeaayn), KOTOPBIi SABIIETCS HEOTHEMIIEMOH U cocTaBisolIel yacTeio AGoHeHTckoro Jlorosopa.
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7.2. 3a UCKITIOYEHUEM CITyYasi, PEAYCMOTPEHHOTO B IYHKTE 5.6 HACTOSIINX Y CIOBHM, Y CTPOHCTBA, PEAOCTABICHHBIC
IOxom BMmecTe ¢ moOBsIM 000pyAOBaHNEM, TOOABICHHBIMH (CMEHEHHBIMH, TOYMHEHHBIMU) FOKOM KabemsiMu,CHUTArOTCS
cobcTBeHHOCTBIO FOKOM, 1 AGOHEHT HE BIpaBe M3MEHATH WX, MepefaBarh (MPEZOCTABINATH) IJIATHO MM OeCIuiaTHO
TPETHUM JIMIIAM, €CJIM HHOE HE COTJIACOBAHO B MUCBMEHHOM BUe Mexay KOkom u AGoHeHTOM.

7.3. Puck HempaBWIBLHOTO HCIONB30BAHUS, CIYYalHOW TMOTEPH, TOBPEKICHHS WM KpaXXH YCTPOWCTBA IMepeaaeTrcs
AbGoneHnTy ¢ MomeHTta moxanucaHus Axrta llpuéma-mepemaum, m HaumHAas C 3TOr0 MoMeHTa AOOHEHT HecET
OTBETCTBEHHOCTbH 3a Y CTPOKCTBO.

7.4. MoHTax, HacTpoliKa U mepeMerieHue Y crpoiicta BeinoiaatoTest KOkoM, eciiu nHOe He peaycMoTpero KOkom.

7.5. AOoHeHT 00s3yeTcst

7.5.1. He wucnonp3oBath obopynoBanue, SIM-kapty um VerpoiictBa, npenocraBienHsie HOkom, ¢ ApyruMu
HECOBMECTUMBIMU O0OPYAOBaHUSMH WM TakKUM 00pa3oM, yToObl HaBpeauTh CeTH 31eKTpoHHOH cBsizu FOkom w/mnn
JPYTHX ONEpaTOPOB WM MOBIHUATH HA UX (YHKIMOHUPOBAHUE,

7.5.2. obpamiatbes ¢ YCTPOHCTBOM C JOJDKHON OCTOPOXKHOCTBIO, JIEpyKaTh €ro B HAJIIC)KAIIEM U UCITPABHOM COCTOSHHH,
7.5.3. ucnonb30BaTh YCTPOHCTBO TOJIBKO B TOM MECTE, I/Ie OHO OBUIO YCTaHOBJICHO M HACTPOEHO crienuanuctamu KOkom
W He TiepeMeniath Y cTpoiicTBo 6e3 paspemenus KOkom,

7.5.4. HE peMOHTHPOBATH Y CTPOICTBO O€3 MUCHhbMEHHOTO cornacus KOxom,

7.5.5. B cmywae yrepu, kpaxku YcrpoiicTBa min O00pYIOBaHUS WM €T0 TOBPEXIeHU BaMu, i KakoW-mbo TpeThei
CTOpoHOH, yBenomuts KOKOM He To3Hee, 4yeM B TedeHue 3 (Tpéx) nHei (mpeapsaBuB moTpedyembie B KOKOM JOKYMEHTHI),
B NIPOTHBHOM ciy4ae, Bel He MokeTe moTpeboBaTh YMEHBIINTh Bamly exeMecsuyHyl0 aOOHEHTCKYIO IUIaTyB pa3Mmepe
CYMMBI OIUIaT COOTBETCTBYIOLICH KOJIMYECTBY 3TUX JHEH.

7.5.6. ¢ MomeHTa mosryueHus: TpeboBaHusi FOKOM He UCTIONIB30BaTh U BEPHYTH Y CTPONCTBO, 000pyAoBanue n/umu SIM-
KapTy, npenocTtaBienHbie FOkoM,

7.5.7. BO3mEpKUBATHCS OT HEMPABWIIBHOTO M HECAHKIIMOHUPOBAHHOTO KCIIOJNB30BaHUS, OT 3moynorpedierus SIM-
KapTbl, O0OpyAOBaHMsS M YCTpOiCTBA, MpeAOCTaBIeHHbIX HOKOM W HE MO3BOJATH HENMPABOMOYHBIM CTOPOHAM
UCIIOJIb30BATh UX,

7.5.8. B ciyuae pacropkeHusi AGoHeHtckoro [loroBopa (He 3aBHCMMO OT NPHWYWH PACTOPXKEHHWS) WM B Clydae
MPEKpalleHNsl ONpeaesIeHHbIX Y cayr(1), BEpHYTh Y CTPOMCTBO B paboyeM COCTOSHHUM (C YU4ETOM HMX €CTECTBEHHOI'O
mHoca) B FOkom B Teuenue 15 (maTHAAIATH) MHEH, CAMOCTOSTENIBHO OCYIIECTBUTH JEMOHTaX WJIH IMPEIOCTABUTH
BO3MOXHOCTH crienuanucram FOxom 1i1st nemonTaxa YcrpoiicTs(a).

7.6. B cimyuyae, ectu AGOHeHT He BO3BpaujaeT YcTpoiicTBo(a) B TeueHHe 15 (mATHaAUATH)-THEBHOTO IIE€PHOJA,
yKasaHHOTo B IyHKTe 7.5.8. Hacrosmux Ycmosuii, IOkom BmpaBe morpe6GoBaTs YcTpoiicTBO(a) MIM CTOMMOCTh
YcrpoticTs(a), ormy6inkoBaHHBIX(YI0) Ha BeG-caiite.

7.7. IOxom o00s3yeTcss B camoe Oymkaifiiiee W ymoOHOe s ceOs Bpems OeCIUIaTHO 3aMEHHUTh YCTPOWCTBO,
npenocTaBieHHOe AOOHEHTY HOBBIM, ecii FOKoM 0OHapyuilo, YTO MOCIIEAHEE MOXET WMETb NPOU3BOJCTBEHHBIN
neQexT.

7.8. Bel mpuobperaere 00opynoBaHre, HEOOXOIUMOE JUISl JJOCTyna K Yciryram MoOWITBHOM CBSI3H, 32 CBOH CUET W 110
CBOEMY YCMOTPEHHIO, ¥ BbI HeceTe 0TBETCTBEHHOCTh 32 YCTAHOBKY, HACTPONKY M MPAaBUIIBHOE ITOJIb30BAHHE ITOCIIETHUM,
€CIIM HHOE He peaycMoTpeHo FOkom.

7.9. st onpenenénupix Yenyr FOxoM MoxeT npeanoxuts O00pyIoBaHUs O CIICIUATILHBIM YCIOBHUIM, B TOM YHUCIIE,
Cc 00s3aTenbCcTBOM ocTaBaThcst AOoHeHTOM IHOKOM Ha ONpeJeNIeHHBI TEepHOJ WM C HHBIM 0053aTelIbCTBOM,
npeaycMoTpeHHbIM FOkoMm. FOxoM MOXeT Tarxke mpeliokuTh 000pyJOBaHHE IO MPaBy MOJb30BAHUS WM HAa MHBIX
OCHOBaHHUSIX.

7.10. Ecnm obopynoBaHue He MpUHAIEKUT BaM 1o npaBy coOcTBEHHOCTH, BBl He BIipaBe ycTynarh, Mpo/iaBaTh, CaBaTh
B apeHay WIM MHBIM 00pa3oM mepeiaBaTh OOOpYAOBaHME HMHBIM JIHMLAM WIM MOAM(UIMPOBATH €ro, a Takxe,Bbl
00s13yeTech HeMeIeHHO oruaTuTh FOkoM ctommocTs OO0py10BaHUS B CIIydae €ro IMOBPEXIECHHs, TOTEPH MM KPaKu.
7.11. FOxoM sIBIII€TCS €IUHCTBEHHBIM BIIaICTbIIEM MIpeaocTaBieHHON Bam SIM-kapThl, 32 HCKITIOUEHUEM HAXOISTIEHCS
Ha Heil Bameit coOcTBeHHON MHpOpMAIIHH.

7.12. C momenta nepemaun SIM-kaptel Bam pucku e€ MOBpEeXICHHUS, €CTECTBEHHOTO H3HOCA, MOTEPH, KPaXH U
HECAHKLIMOHUPOBAHHOTO UCIIOJIb30BAHNUS IEPEXOT K Bam.
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7.13. IOxkoMm 00s3yercst 3aMeHHUTh (B BO3MOXHBIX st ce0s caMbIXx KOpOTKHX cpokax) SIM-kapry, xoropas Obuia
MPU3HAHA C MPOU3BOJCTBEHHBIM Ne(EKTOM, Ha OCHOBaHHMHU 3asBKM AOOHEeHTa. B ocTaipHbIX ciydasx FOkom moxer
B3UMAaTh ¢ Bac TOMOIHHUTENBHYIO TUIATY 32 TOBTOPHBIN BBITYCK W/Miu 3aMeny SIM-kapThi.

7.14. Bel He BIpaBe nepenaBaTh, MPOAaBaTh, CAABATh B apeH]ly WM HHBIM 00pa3oM mepenaBath SIM-kapTy TpeThbuM
JIUIIaM VITH YHHITOXHUTH e€.

7.15. JIro0Oas normeiTKa yOIMpOBaTh KaKKE-TH00 TEXHUUSCKUE UICHTU(PUKAIMOHHBIC JaHHKIC, 3apETUCTPUPOBAHHBIC HA
SIM-kapre, 3amperieHa, u Bol HecéTe OTBETCTBEHHOCTH 3a MMOCIIEIHEE B yCTAHOBIEHHOM 3aKOoHOM PA mopsinke.

7.16. FOxom BrpaBe npenoctaButh SIM-kapTy w/nnm npucBoeHHbIH K HeMy Homep MHOMY JHITy, IO OKOHYaHHU CPOKa
neiicteust A6oHeHTCcKOoTr0 J[oTOBOpa MK B IPYTO# CPOK, MPETYCMOTPEHHBINA 3aKOHOIATEIECTBOM PA.

7.17. Ucxons u3 1ieneil TeXHHYECKOW HEOOXOIMMOCTH U B JIPYTHX City4asx, FOkoMm Brpase nzmeHuTh Homep mmm SIM-
KapTy, NpucBoeHHYI0 Bawm, 3apanee yBenomus Bac 00 sTom.

7.18. [Ins Toro, 4ToOBI IPUOCTAaHOBUTH Bamm Ycnyru B cnydae yrepu uin kpaxku SIM-kaptel unn O6opynoBanusi, Ber

JOJHKHBI HEMEJIEHHO yBeToMHUTh KOKOM 00 3TOM.

8. llennl 1 B3pickanus

8.1. FOkoMm BIpaBe B OJJHOCTOPOHHEM IOPSIKE U3MEHSTh IICHBI HA Y CIIYTH B COOTBETCTBUH C ITYHKTOM 17.7. HacTOAIIHMX
Ycnosuii.

8.2. IOkom BmpaBe B3uMmarh ¢ Bac miarer (mwTpadpl) wiam cOOpsl 32 BOCCTAHOBJICHHE OTPaHUYCHHS WIIH
NPUOCTAaHOBJIECHUST YCIyr, A HOBTOPHOH axkTmBanuu SIM-KapTbl WIM MOBTOPHOTO MOHTaXa IEMOHTHPOBAaHHBIX
kaOenelt U YCTpoiCTBa.

8.3. Pacxozpl, BO3HUKIIME B PE3yJbTaTe HCIONB30BAHUS JIOMOJHUTEIBHBIX YCIYT MOCPEICTBOM MPEA0CTaBIISIEMBIX
VYenyr u SIM-kapThl, nokpsiBatoTcs Bamu.

8.4. CymmBl, B3UMaeMble 3a IPEAOCTABICHHBIE Y CIYTU U 0O0BbEMBI TAKUX Y CIIYT, PACCUUTHIBAIOTCS HA OCHOBE AaHHBIX
Bunnmunrosoit Cucremsr FOKoM WM TIpeIOCTaBISIEMBIX APYTUMHU ONIepaTOpaMy U MOCTaBIIUKAMU YCIIyT (Harpumep, npu
MIPEAOCTaBICHUH Y CIIYT B POYMUHTE).

8.5. B ciryuae BO3HHMKHOBEHHS CIOpa B CBSI3UM C 0OOBEMOM MPENOCTABIAEMBIX Y CIYT [UIl PacueToB 32 OCHOBY OepyT
JaHHble, npeacTaBieHHble FOKOM, U 17151 ONpeNesieHHbIX Y CIIyT - aHHbIe, IPEI0CTaBICHHbIC APYTHUMHU ONEpaTopaMu 1
MOCTaBIIUKAMH YCIIYT.

8.6. B3umanwue miatel 3a Yciryru TeneoHHON CBS3HM OCYIIECTBISICTCS B pa3Mepe CyMMBI, PABHOW €KEMECSYHON WIIN
©KEIHEBHOW oOIiaTre, COOTBETCTByomei BbiOpanHoMy Tapudnomy Ilnany w/mnu B Omnumcanuum llpennoxenust o6
Oxazanuu Ycayr W/WiIM Ha OCHOBaHUH MPOJOJDKUTENFHOCTH Telle()OHHBIX Pa3rOBOPOB, KOJIMYECTBA CACTaHHBIX Bamu
3allpoCcoOB, KOJIMYECTBA AKTHBUPOBAHHBIX W/WIW UCIONB3YEMBIX YCIYyr, KOJMWYecTBa W/WIM OOBEM MONyYEHHOM,
NepeaaHHoN, OTIPaBICHHON, 00pabOTaHHOW W/MIM COXpaHEHHOW WH(OPMAalUH, B COOTBETCTBHU C TapuUKaLMeH, a
TaKXe HAa OCHOBaHMM HMHBIX IapaMeTpoB, MPEIyCMOTPEHHBIX 3aKOHaMu PA w/wnu nHBIME ycTaHOBIeHHbIMH FHOKoM
rapaMeTpamu.

8.7. JlnuTenbHOCTh 3BOHKA MOJACUUTHIBACTCS, HAYMHAS C TIEPBOM CEKYHJIbI OTBETa BBI3BIBAEMOI CTOPOHBI 10 MOMEHTA,
KOTJla BBI3bIBa€Masi WJIM BBI3BIBAIOLIAsl CTOPOHA 3aBepIIaeT BHI30B WK Barie o0opymoBaHHE OTKIIOYAETCS, €CIH MHOE
He npexycmoTpero FOkom i onpeaeneHHbIX Y CIIyT.

8.8. BBI30B cumTaeTcs OTBEUEHHBIM, M PacyeT JUIUTEIFHOCTH BBI30BA U COOTBETCTBYIOIINE COOPBI OCYIIECTBISIOTCS
TaKXe B Cllyyae OTBETa/CUIHaJA CIEAYIOMINX 000PYIOBaHHMA:

8.8.1. obopynoBanusi Uil Tiepelavyd JaHHBIX (HampuMep, MojeM, (akCHMWIBHBIA ammapat u Jrboe Jpyroe
o0opyzoBaHKe, KOTOPOE PadOTAET B PEKUME aBTOMATHIECKOTO MOTyYeHHsT MHPOPMAITUH ), HITH IPYToro 000py10BaHuUs
AOoHeHTa, KOTopoe 00ecreuynuBaeT WM HIMUTHPYET BO3MOKHOCTh IEpeAayy JaHHBIX B CIy4ae OTCYTCTBHUS BBI3BIBAEMOM
CTOPOHBI,

8.8.2. AGoOHEHTCKOIr0 000PY/I0BaHMUSI, ABTOOTBETYMKA, [OJIOCOBOM OYTHI.

8.9. B cinyuae ycnyru goctyna B MIHTepHET myiaTa 3a Y Cllyry B3MMaeTcs B COOTBETCTBUHM C (€KEMECIUHOM, €xKeTHEBHOM,
©KEMUHYTHOM OIUIaTe W/WiIM Ha OCHOBaHMM 00BbEMa (0aiiToB) u mcnojibr3dyemoro Bamu Tpaduka), BeiOpanabsiM Bamu
Tapuduemm [lnmanom wim Onucanmem llpemmoxenuss 06 OkxazaHum YcCiuyr, Wid B APYroM, MPEAyCMOTPEHHOM
AbGoHeHTCKNM J[0TOBOpPOM TTOpSIIIKE.
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8.10. C yueroM TexHHYECKHX XapakrepucTuk pabotel Cern, HKOkKoM BrHpaBe OrOBOPUTH MAaKCUMAIBHYIO
IPOJODKUTENIBHOCTS OJHOTO HETPEPHIBHOTO WM AKTHBUPOBAHHOTO, HO HEHCIOJIB30BAHHOTO CeaHca - Tele(OoHHBII
3BOHOK, BHJICO-3BOHOK, CEaHC pa0boThl B ceTd MHTEpHeT (U T.1.).

8.11. Ecniu Bpl momb3yerech Takod Yciayrod (yciayra pOYMHHT, MEXIyHapoOAHBIE HCXONSAIIME YCIAYTHM © T.O.),
pacunTaHHas IUIaTa 3a KOTOPYIO Ha JaHHBIII MOMEHT (B CBS3U C TEXHHYECKHMH OCOOCHHOCTSIMU WU C PSAAOM APYTHX
¢ynkuuit) He BunHa B bununrosoit Cucteme FOkom, To cuer 3a Takyro yciyry OyaeT npeabssieH Bam ¢ MomeHTa, Koria
nocienHuii Oyzaet BuaeH(moacuuTan) B bumnmmarosoit Cucreme, KOTOphiid Bl JOKHBI HEMEAJICHHO OIJIATUTH (Aaxe,
ecin A6oHeHTCKHi [loroBop yke ObUT pacTOPTHYT).

8.12. B ciyuae ytepu, Kpasku WIN MOBPEXKACHUS (He B pe3ynbTare AeiicTBuil FOkom), YceTpoiicTBa, IpeaocTaBiIeHHOTO
B COOTBETCTBHH ¢ AOGOHEHTCKUM J[orOBOpOM, HOBOE Y CTPOHCTBO MOXKET OBITHh MPEIOCTABIEHO TOIHKO B TOM CITydae,
ecin AGoHeHT koMmmieHcupyeT FOkom 3a Takoe YCTpoHCTBO, HO He mo3aHee, YeM B TeueHue 10 (mecstu) mHEH, mocie
MPEIbIBICHHUS TAKOTO TpeOOBaHMsI CO CTOpOHBI KOKOM.

8.13. IOxoM BmpaBe:

8.13.1. TpeboBaTh CymMMy 3a YCTpaHEHHE HEHCIPAaBHOCTEH U OMMUOOK, KOTOpbIE MEMIAI0T HaIeKAIEMY
MPEOCTaBICHUIO Y CIIYT (B TOM YHCIIe, N3MEHEHHBIX Ka0elnel, 000py0BaHus), €CITH TaKKe HEUCIPABHOCTH HITH OIIHOKN
SIBIISTIOTCS PE3YJIbTATOM JEHCTBUM n/min Oe3neiicTBus AGOHEHTa,

8.13.2. B3umarth oruiaTy y AGOHEHTa 3a MPEAOCTABIICHUE OTIOJHUTEIBHBIX (100aBOYHBIX) YCIYT;

8.13.3. motpeboBaTh y AOOHEHTA IUIATy 32 COCIMHEHHE, I TOr0, YTOOBI OCYIICCTBUTh PA0OTHI IO MPOKIAIKE Kabels B
[Nomemenun AGoHeHTa ¢ neipto nogkitoueHus kK Cetn FOkom (ecnu, HarmpuMep, KOJIHYECTBO Kademnel (MaTepualos),
UCTIONB3YeMbIX crenuanictamu KOkom n 00beM paboT MpeBBIIaeT HOPMBI, ycTaHOBIeHHBIE KOKOM), ecim mocneHee
3apaHee COrIacOBaHO ¢ AGOHEHTOM.

8.14. IOkoM BrpaBe ONpeneIuTh U MyOJUKOBATh MPOYUE YCIOBUS OTHOCHTEIBHO TIOJICUETa M B3UMaHUS
NPEIOCTABISEMbIX Y CIIYT.

9. opsinox [narexa u [narexn

9.1. ITnatexxu 3a Yciyru, Kak MpaBujo (€CIM WHOE HE MpeaycMOTpeHO AOOHEHTCKHM Jl0roBOpOM), ONpEneNnstoTca U
MOJICUNTHIBAIOTCS Ha €XKEMECSTYHON OCHOBE.

9.2. Ins Yenyru (Mo TAMY TOJIMKUCKN) ONPEASIsieTCs MpeIoNIaTHas MM TOCTOIIIaTHAs W/ (TIOCTOTJIATHAS) CUCTEMa
eKeMeCsIYHOI aODOHEHTCKOH IIIaThlI.

9.3. B ciydae 3a1epXKH IUIaThl 32 YCIYTd B HOJHOM OObEME MJIM YAaCTMYHO, HEHCIIOJHEHUS IUIaTeXa WM APYTHX
HEBBITIOJTHEHHBIX (DMHAHCOBBIX 00s13aTeNbCTB Nepea KOKoM, mocineHuid B MpaBe BBIYUTATH/B3BICKATH CYMMY JIOJITa OT
3aJI0’KEHHBIX JICHEXKHBIX CPEACTB AOOHEHTa UM OaHKOBCKOW rapaHTHH, JCTO3UTA W/WIIM aBaHCOBBIX ILIATEIKEH W/HIIH
KOH(HCKOBATh 3aJI0T.

9.4. Pazmep aOOHEHTCKOH TUIATBI MOXKET OBITh MOJTBEPKICHHOW (DUKCUPOBAHHOW CYMMOH WIJIM MOXET 3aBHCETh OT
KoJm4uecTBa Y ciyr, TuHAN wiu Homepos, akTuBrpoBaHHbIX o)1 CyeTtom AOOHEHTa.

9.5. Cornacao Omnmcanuto I[Ipemnoxenust u Tapuduomy Ilnany, aboHeHTCKas IUlaTa MOXKET WJIM HE MOXKET OBITH
BBIBE/ICHA JIJIS1 HCTIOJIb3YEMBIX Y CITYT.

9.6. AGoHeHTCKas T1aTa (eXKeMeCSYHbIH MIaTex) MOJUICKUT MOJCUETY U B3UMAaHUIO C MOMEHTA aKTUBAIUU Y CIIYTH JIO
€€ MOJIHOTO MPUOCTAaHOBIIEHUS], €CIIM NHOE He npeaycMoTpeHo FOkom.

9.7. Bl o0s3yerech maTuTh aOOHEHTCKYIO IJIATy, JaXKe €CJIM HE BOCIOJIB30BAIUCH Y CIYTOil MO KakoW-Tnbo mpuianHe
(ecriu Ber He pacToprin AGoHeHTCcH [[oroBOp B yCTaHOBIIEHHOM MOPSIIKE).

9.8. Cornacno Omnwucanuio [lpemnoxenus n Tpuduomy Ilnany, bunmnunrossiii [leHp MOXeT OBITH MOCIETHUN AEHB
Ka)XIO0ro Mecsla, Ipyrol yctaHoBiIeHHbIH FOKOM J€Hb WM OAMH U TOT XK€ JIEHb KaXJIO0ro Mecsla B COOTBETCTBHUH C
JaTOW aKTWUBAIUK Y CIyTH JJIs OT/IENbHBIX AGOHEHTOB. B mocnennem cirydae, Korjaa yciayrul akTHBUPYIOTCSI B TIEPHOJT C
29 o 31 uncna mecsina, bummHroseiit JleHs OyaeT 28-ro yncia Kakaoro Mecsiia.

9.9. IOkom BIpaBe, Ha CBOE HCKIIOUUTEIHHOE YCMOTPEHUE, YCTAHOBUTb KPEIUTHBIM JHUMHUT (MaKCHMalIbHBIN
otpunarensHbplii bamanc, B mpenenax kotoporo Bel Mo)keTe BOCHONB30BaThCS YCIyramMu) W OpyTHe OTpaHUYeHUs
OTHOCUTEJIBLHO UCIIOIb30BAHUS.
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9.10. KpenutHblii mumurt, ucxoas u3 BeiOpanHoro Tapuduoro ITnana, nepevHs U o0bema YCIyr, yCTaHABIMBAeTCS U
n3Mensercs o ycemorpenuto KOxkom, yunrteisas Banry ncropuro miatexei, KpeAUTHYIO HCTOPHIO, IIJIATEXEeCOCOOHOCTD,
00beMbI 1 000poT Baiero 6usHeca, HaIGKHOCTD U APYTHE aHAJIOTMYHBIE 00CTOSTEIbCTBA.

9.11. B caydae, ecnu B TeueHue Mecsia Bel gocturaere Bamiero kpemutHOro nummra, Bel MoxkeTe mpoaoiKathb
BOCITI0JIb30BaThCsl Ycmyramu FOkoM, eciiu Bbl BBHINIOJHAETE HOJIHYIO OMjaTy Baiueil cymiecTByromen 3a10DKEHHOCTH U
JornoaHuTeNnbHO nomnonusere Bam Cuer.

9.12. B ciyuae otka3oB buinmuaroBoit Cuctembl 1 B mepuos BeiodHEeHUs1 pabot no Texuuyeckomy OOcCiIyKMBaHHUIO,
cOopbl 32 ucnoap3yemble AOOHEHTaMU Y CIyTH, B TOM YHCJE B pOYMHUHTE, HE 3aHOcATCS B buumarosyro Cucremy B
peaTbHOM BpEeMEHH W AOOHEHTBHI CHCTEMBI €KEMECSYHOH OIIaThI, MOCTOINIATHOW €XKEMECSJHOW W ITOCTOTUIATHOM
aOOHEHTCKOHN TUIaThl MOTYT MPEBBICUTh UX KPEIWUTHBIM JTUMHT, a AOOHEHTHI MPEAOIUIATHON CHCTEMBI MOTYT TPaTHTh
Oonbiie, yeM ux Qaxtuyeckuil bamanc. B momoOHBIX ciydasx, mpu nposepke CueToB AOOHEHTHI HE MOTYT BUAETH
nocienHue OOHOBieHHs B cBoumx Cuerax, YTO He SABJSIETCS OCHOBOW JUISI HEYIUIaThl CyMMBI IOACUMTAHHOM 3a
HCIONb3yeMble Y CIYTH.

9.13. IlpenonsiaTHas cucTeMa:

9.13.1. Bel BmpaBe WHCIONB30BaTh YCIYrd B Tpenenax ITUMHUTOB Bamero bamanca, m B pamMKax CpOKOB,
npeaycMoTpeHHbix FOkom. I1naTta 3a okazaHHble Y CIIyTH BBIYUTAETCS HENOCPEACTBEHHO ¢ Bamero bananca.

9.14. E:xxeMecsiuHasi a00OHEHTCKAs ccTeMa:

9.14.1. Tlpu exxeMecsIUHOW aOOHEHTCKOW CUCTEME IMPEeIyCMOTpEHa eKeMecsuHas aOOHEHTCKas oruiaTa (€XKeMeCSYHbIN
TUIATEXK), KOTOPYI0 AGOHEHT JOJDKEH IJIaTUTh HA €KEMECSYHOW OCHOBE, HE3aBUCHMO OT TOTO (haKTa MCIIONB30BAI JIN
AGoHeHT Ycnyry() B TeUeHHE TaHHOTO MECsI[a HITH HeT.

0.14.2. Tlpu exemecs4HOH aOOHEHTCKOH CHUCTEME, MOXET OBITh IMPEIYyCMOTPEH aBaHCOBBIM IUIATEX, KOTOPBIA
OINIAYMBACTCA ITPU MOAIIUCKE Ha yCJIyI‘I/I, KOTOpLIﬁ MOKET UJIN HE MOXKET 6BITL BBIYTCH U3 CYMMBI, HOILJ’IC)KEIHICI\/'I K o1iaTre
B TEUCHHUE CIIEIYIOLIET0 MecsLa.

9.14.3. Eciu y Bac yxe ecTh 1Mo KpaifHeil Mepe 3aJ0KeHHOCTh 32 1(0OuH) MecsIl, A TOro, YToOhl BO30OHOBHUTH

npenocrapisieMbie BaM Yciyru 1 HauaTh 1MOJIb30BaThCS Y CIIyraMu, HEOOXO0IUMO MOJIHOCTHIO OIUIATUTH HETTOTAIICHHBIH
JIOJT 32 TIpeabIIyIHii(re) Mecsar(bl) 1 aDOHEHTCKYIO TUIATY 3a TEKYIIUH MECSII, €CIM UHOE He TpeaycMoTpero FOkom.

9.14.4. Tlpu axTHBaNWU TIJIATHBIX YCIYr, OIUlaTa 3a Takue YCIyrdw OyAeT B3UMAaThCsi BMECTE C E€XKEMECSYHON
aOOHEHTCKOM TJIaTOM W B COOTBETCTBMHU C TEMH K€ MpaBUJIaMH, WU ¢ Bamero aBaHcoBOro Iiatrexa, eCid WHOE He
npexycMoTpeHo FOxom.

9.14.5. Tlpu exemecsiuHOH aOOHEHTCKOH cuUCTeMe OIulaTa MPOM3BOIAMTCS Ha €KEMECSYHOH OCHOBE, B TECUEHHE TOTO
nepuo/ia, MoJCUYUTaHHOToO ¢ brusmuHroBoro [IHs nnu B 1eHb, NpeaycMOTpeHHbIH BammM AGoneHTckHM JloroBopoM min
npenocTaBicHHbBIM Bam cuetoM. IIpu 5TOM, KayKIbIil MeCAIl OCYHIECTBISIETCS €KEMECAUHBIN MIIATEXK 3a JAHHBIM MECHI]
U OTIJIaYMBAETCs OTPHULATENBHBIN bananc mpeaplIyero Mecsna, Ipyu HaTnIHH.

9.15. IMocTonIaTHasI eskeMecSIYHAsI U MOCTONJIATHAsI Aa0OHEHTCKAasl cCHCTeMa:

9.15.1. Tlpu moCTOIMJIATHOH E€XKEMECAYHOH M TOCTOIIATHOM aOOHEHTCKOH cucteMe BbI MpOM3BOAMTE OIIATy MOCHE
MOJy4YeHHUs] YCIIyT B OTYETHOM MecsIe, Kak 3To npexycMorpeHo Ilpennoxenuem w/unn Tapudubiv [lnanom n/wim Ha
OCHOBE KOJIMYECTBA UCIONb3YEMBIX Y CITYT.

9.15.2. [Ipu MOCTOILIATHOM €KEMECIYHON U MOCTOIJIATHOM a0OHEHTCKOM cucTteMe Bl 00s13yeTech MPOU3BOAUTD OILIATY
B CpoOKax, ImpeaycMoTpeHHbIX Bammm A6oneHTckuM JloroBopom wim mpenocraBisieMbiM Bam cuérom. Kpome toro,
KaXXZIblii MecsI oIUlaunBaeTcsi aDOHEHTCKasl 1Jyiara, eciay MPelyCMOTPeHa, 3a MPEeIbIAYIINNA Mecsll, U OTpULAaTeIbHbIN
Bananc npenpitymero mecsia.

9.15.3. KoprniopatuBHble AGOHEHTBI HECYT OTBETCTBEHHOCTH Hiepei FOKoM 3a CBOMX COTPYJHUKOB B cydae, KOTJa 3TH
COTPYZIHHUKH IOJIB3YIOTCA YClyraMu B paMKkax kopropatuBHoro Tapudnoro IInana/Ilakera AGoHeHTa, eclii HHOE HE
npexycMoTpeHo FOxom.

9.16. Eciu Bbl noctraere KpelIWTHBIN JTMMUT, yCTaHOBIEHHBIM FOKOM, TocienHuii Oyaer BIpaBe OTpaHUYUTh WIIH
MPUOCTAHOBUTH Y CIYTH W/WIIH MIPEJICTABUTH JOTIOIHUATEIBHBIHN cUeT 32 (DaKTUYECKHU MPEJOCTABICHHbIE Y CITyTH, KOTOPBIE
JIOJKHBI OBITH OIUTAYEHBI B TEYEHUE YKA3aHHOTO B CUETE CPOKa.

9.17. B 3aBucumoctu ot [Ipemnoxkenuss 00 okazaHuu YCIyr ¥ Tuna, Bl MOXKeTe MPOU3BECTH OIJIaTy HAJTHYHBIMU, C
MIOMOIIBIO  CKPETY-KapThl, OAHKOBCKOTO IIEPEBOAA, TEPMUHAJOB, IUIATSKHBIX OAHKOBCKHMX KapT, OHJAHH W/WIN C
MTOMOIIBIO IPYTHX CPEACTB, MprueMieMbIx FOKoM.

9.18. Eciu mexny Bamu u FOxoMm Ob10 moAmucaHo HECKOIBKO AOOHEHTCKUX J[oroBopoB miu Heckonbko CYETOB MU
Homepos 0p1111 TipricBOCHBI Bam 110 omHOMY U ToMy ke AboHeHTcKoMy JloroBopy, FOkoM BIpaBe mpou3BECTH
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B3aMMO3a4€T WIN IepelaTh HEHCIIOAb30BAHHBIE IUIATEXH, IOIydYeHHbIe 110 ofHOMYy AbGoHeHTckoMy Jlorosopy, Cuety
nnu Homepy anst BeIIIAThl 10ra, HAKOIUIEHHOTO B paMKax apyroro A6onentckoro Jlorosopa, Cuera unu Homepa,
P KOTOPOM CYyMMa, KOTOpasi OCTaHETCsl ITOCIIe MOTHON OIUIATHI 10Jra, coxpansiercss Ha Cuety AOGOHEHTa.
9.19. B cnywae Apyrux ImIaTeXHbBIX CHCTEM, 38 UCKIIIOYCHHEM IPEJOIUIaTHOM cHCTeMbl, Bamn cuer 3a Kakablii Mecsi]
OyzeT moATOTOBIEH U OTmpaBieH B LleHTpsr npomax u obcmyxkuBanus KOxom B Teuenue 10 (mecsitu) mHEH, HadnHAs C
bunmaroBoro /{Hs, ecnu wHOE HE TTpexycMoTpeHo FOkoM.
9.20. Ha Bam BBIOOp c4eT MOXKET OBITh OTIIPABJICH MO 3JIEKTPOHHON MOYTE MU Yepe3 CiIyk0y moctaBku. FOxoM Bnpase
B3MMaTh IUIATy 3a YCIYTYy JOCTABKU WJIH 3a MIPEIOCTABICHNE KOIIMH BaIlIEro CYeTa.
9.21. Cuer (Boimucka u3 Cuera), mpeoctaBiieHHbIH KOKOM, cunTaeTcs J0Ka3aTeIbCTBOM MPEJOCTaBIeHHBIX Bam Yemyr
U X 00BEMOB.
9.22. B mo60oM citydae Bbl 10KHBI IMYHO IPOBEPHUTH Balll esxeMecsdHbIH 0T 1 HECTH OTBETCTBEHHOCTD 3a €T0 OILIATY
COIJIACHO yKa3aHHBIM CPOKaM, HE3aBUCHMO OT CPEJICTB OILIAaThl, (JaKTa MOIyUYCHHS CUeTa TN KaKUX-THO00 BO3PaXKEHUH K
Hemy. Henony4yeHue nny noiyyeHue c4era ¢ 3a7iep>KKOi He MOXKET CUMTAaThCs OCHOBAaHHMEM 151 HEBBIIIOJIHEHUS TIaTeXka.
9.23. BBl MOKeTE OCIOPUTH WM TIPEABSIBUTH BO3PAKEHHS IPOTHB MpeicTaBIeHHOro BaM co croponsl FOkoMm cueta 1o
JaThl OKOHYAHUSI CPOKa, YCTaHOBJICHHOTO JIJISl yKa3aHHOTO CPOKa, B IPOTUBHOM cllydae, 3aJ0JKeHHOCTS (TI0ACYUTaHHAS
CyMMa), yKa3aHHas (TIOJCYNTAaHHAs) B cUeTe OyAeT CUUTaThCs 0€30rOBOPOYHO MPUHATON Bamu.
9.24. Heymnnara cyeta He CUUTACTCS IPEABSBICHUEM BO3PAKECHUN K HEMY.
9.25. Bamm Bo3paxkenust K C4eTy MOJHO IPEABSBUTH B MUCBMEHHOH (hopMe HITH TI0 AJIEKTPOHHOH mouTe B JIt00oi LienTp
pojax u obciryxuBanus FOkom i mo3BoHUB B LleHTp 00pabOTKH BRI3OBOB.
9.26. AGOHEHT TUTATUT KaXXIbI MecAll 3a Y cIayrd, npeaocranisiemble OukcupoBanHoii CeThblo, €Cli NHOE HE YKa3aHO B
Onucanun Tapudnoro [lnana/llakera, Brato4as 15-i AeHb Mecsia, CISAYIONIETO 3a MPEAOCTABICHUEM YCIyT, U 3a
Ycmyru MoOunbHO# cBsi3u - 710 20-TO YKCIIa CIEeIYIOIIEro Mecsia BKIFOUYUTEIHHO.
9.27. Tlnarexx cunTaeTcs BBHIOJHEHHBIM C MOMEHTA BHECEHUS Tu1aTexa B busmuHrosyro cucremy FOkom.
9.28. Ecnu omnara He MPOU3BOIUTCS B yKa3aHHkI meprojl, KOkom BripaBe Haiarath mrpad B pazmepe 0,1 (HOJb menbIx
OJHa JiecsiTasi) MPOLEHTOB OT CYMMBI 33J0JDKEHHOCTH 3a KaXKIbId JI€Hb MPOCPOYKH, HA4MHas ¢ 12-oro IHS mocie
HCTEYEHHUS CPOKa OILIATHI, YKA3aHHOTO B CUETE.
9.29. Ipu BeIMONHEHUH TUIaTe)a Bl JomKHBI YeTko yka3zaTh Homep w/mnu Homep Cueta, w/unu Homep 3assku (ID),
IU1s1 KOTOPOTO BBITIOJHSIETCS IUTATEX.
9.30. JIro60e 110, BEIMONHAOMIEE TUIATEX 32 AOOHEHTA, OYJeT CUMTATHCS HAIEKAITIM 00pa3oM YITOITHOMOYEHHBIM U
NEHCTBYIONIMM OT UMEHU AOOHEHTA 110 YaCTH OCYIIECTBICHUS IIATSKEH.
9.31. Hacrosmmum Bl 6e30roBopodHo cornamaerech, 4o KOKoM MOXKET HCIpaBUTh OIIMOOYHBIE IIATEXH, B TOM YHCIIE,
nepeaaTs HeBEpHbI maTex ¢ Bamero Cuerta npaBuiIbHOMY aapecary.
9.32. JIro6oii BeIMoNHEHHBIN Bamu ruatexx Ha HeBepHbI Cuer Koppektupyercs KOkoMm B mpenenax BO3MOXKHOCTH, U
KOxom He HeceT OTBETCTBEHHOCTH 3a ITOHECEHHbIe Bamu yOBITKH.
9.33. B cuyuae, eciu AGOHeHT uiu TpeThe MU0 Hepevncianno Ha Cuer AGOHEHTa HEeBepHYIO (IONOJHUTENBHYIO) CyMMY, IJIs
BO3BpaTa STOM CYyMMBI ITOCIeJHUN JODKEH OOGPAaTUTECA B TOT OAHK MJIH Ty IUIATEXHO-PAaCYeTHYIO OPraHU3aIUIO, Yepe3 KOTOPYIO
IepeBO, GBI OCYILIECTBIIEH.
9.34. Ilpu nocTomiaTHON €XEeMECSYHOW M MOCTOIIATHOM aOOHEHTCKOW CHUCTeMe, MPH IepedyucicHuu jaeHer Ha Cyer
AOOHEHTa 13 3arpaHuIlbl (B TOM YHUCIIC OIIMOOYHO IIepeYrclIeHHast CyMMa), TpH pacTopykeHun AOoHeHTckoro JJororopa
U B Ipyrux cioyvasx FOkom BopaBe He BO3BpalaTh CyMMy, UMetonTytocsi Ha Cuety AGOHEHTa MOJIHOCTBIO WK B pa3Mepe,
paBHOI cymMMe BceXx IutaTeskeil AGOHEHTY MM JIMILY, TIepeAaBuieMy cymmy, eciin KOKoM KOHCTaTupyeTB 3TOM NepeBoe
m000e, 3aIpeIeHHOe 3aKOHOM JIeHCTBHE.
9.35. Hacrosumm Brl cornamaerecs, uto KOkom BipaBe 0THOBpEMEHHO Ha €r0 YCMOTPEHHE PacCUUTaTh ITpad 1Mo HIKe
npuBeaeHHOU (opmyie B oTHomeHHH Bac, kotopsiit Bel 00s3yeTecs 3amaTuTh 1o mnepBomy e TpedoBanmio FOkom, B
cllydae MoJjauu 3assBKH co cTOpoHbl FOKOM B 11eJ1sIX cO0pa TaKKxX MO3IHUX TUIaTexel B Cy/IeOHOM TOPSIJIKE, BOHUKIINX B
pe3ynpTaTe Toro, yTo Bel He omtaunBaeTe cueta KOKOM TODKHBIM 00pa3oM:

IT=3,x I+ 3o x ITs x K«

I'ne:

I1 — npouieHTHAs CTaBKa paCCUUTAHHOTO B COOTBETCTBHH C HACTOSIINM ITYHKTOM MITpada

3,— OCHOBHas cymMa Bairieit 3a101KeHHOCTH

ITs— 6a30Bast MPOIEHTHAS CTaBKa IMPEAyCMOTPEHHOTO HACTOSIIMM ITyHKTOM mITpada, Kotopas cocrasiser 21%
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K«— Koppekrupyromuuii Ko3QpUIIHEHT, KOTOPbI MPEACTABISLCT U3 ce0s, MIOMUMO MPETyCMOTPEHHOTO HACTOSIIHM
MYHKTOM, TTI0Ka3aTellb CyMMbI BCEX APYTUX IITpadoB U B3BICKAHUI, HAUUCIICHHBIX IPOTHB Bac (nenumoe) u
OCHOBHOW CyMMBHI (fienuTelns) Bameit 3ag0mkeHHoCTH,

9.36. TIloxmmuceiBasick Ha Ycnyru KOkom, Bel mpuHUMaeTe 1 cornamaerech, 4To

9.36.1.10koM BpaBe B yCTAaHOBIEHHOM MM HOpsAKe, 6e3 yBesomiIeHus Bac, annynnposars Bamanc na Bamewm cuery, B cryuae,

ecsiv BeI He HcYepnaeTe ero B yCTaHOBJIEHHOM CPOKe.

9.36.2. Bs1 He MoxeTe 06HAIMINUTE cCyMMy Ha Bamem Cuere (I1010ImKuTe IbHBIN GamaHC).

10. IlpuocTaHoB/IeHUE, OTPAHUYEHHE

10.1. FOxomM Bopase ¢ Bamero npegBapuTenbHOTO YBeAOMIICHHS (B Clydasix, ykazaHHbIX B myHkTax 10.11. u 10.12. 6e3
YBEAOMJICHHS) OTPaHUYIHTh WIIM IPUOCTAaHOBUTH IIpenocTaBisieMmyto(bie) Bam Yemyry(u), ecnu:

10.1.1. Bel ucnione3yere HecepTUPHIUPOBAHHOE 000PYIOBaHHE,

10.1.2. Bwl mnoakirouMiau Takoe oOOpyIOBaHME K OOINECTBEHHONH CETH JJICKTPOHHOH KOMMYHHUKAIIUH, KOTOPOE
HECOBMECTUMO HJIM MeIIaeT OOIIeCTBEHHOH CETH 3JIeKTPOHHOH KOMMYHMKAIIMH WJIM HPEMATCTBYET BO3MOXXHOCTH
UCIIONIb30BATh YCIIYTH OOIIECTBEHHOM JIEKTPOHHON KOMMYHHKAILINH APYTUMH TOJIb30BATEISIMY,

10.1.3. Ber Hapymmnu kakoe-mbo ycnosrue AGoHeHTcKoro JloroBopa,

10.1.4. Bol ucnionb30Bany Y CIIyry HEHAUIEKAIMM 00pa3oM WIIM HE3aKOHHO,

10.1.5. Bol He omnatwim 3a npeAocTasisieMble Bam Ycinyru cBOeBpeMEHHO W B MOJNHOM 00ObeMe, WM HE TOMOTHHIIH

Cuder, BKIItOYasi MPUMEHUMBIE ITpadbl, KOMUCCUHU U MHBIE CYMMBI, IPeIyCMOTpeHHbIE AGOHEHTCKUM JloroBOpoM,

10.1.6. Bsl mpemocTaBuin HEMPABUIHHYIO I HEMOIHYI0 WH(GOPMAIMIO WIH JOKYMEHTHI TPU TMOJANKCKE Ha Y CIyTH
WM UHBIM 00Pa30M yCJIOBUS IIOANIMCKY HE OBIIH yIOBJICTBOPEHHI,

10.1.7. FOxom oOHapyxuin coMHUTENbHBIH Tpadpuk (hakTel WM 000CHOBaHHBIE COMHEHHSI OTHOCHTENIBHO IMOIBITOK
pacmnpocTpaHeHus] BUPYCHBIX POTPaMM HJIH CIiaMa | T.11.),

10.1.8. B nensax nposenenus padbot no Texanueckomy OOCTyKHUBaHUIO,

10.1.9. ecnu mpenocraBiieHre Y cayr HapymaeT (MOKeT HapyIIUTh) IPpaBa TPEThUX JIUIL.

10.2. B cayuasx, npegycmorpenHbix myHkramu 10.1.1 u 10.1.2 nactosmux Ycnosuii, FOxom Bmnpase 6e3 Baruero
MPEIBapUTEIHHOTO YBEIOMICHHUS OTPAHUYUTh WM IPUOCTAHOBUTH IpeaocTaBisieMyo(bie) Bam Yemyry(n).

10.3. B nepuon orpannuenus Yciayr FOkom Bipase:

10.3.1. yacTU4HO WJIK B TIOJTHOM OOBEME JICAKTUBUPOBATH Y CIIyTH (HaIpUMeEp, BXOISIINE H UCXOISIINE 3BOHKH);

10.3.2. nemoHTHpOBaTH CBOU Kalesu U Y cTpoiicTBa.

10.4. TlopsmoK ¥ CpOKH MPUOCTAHOBIICHUS MIIA OTPaHUYEHHs MOTYT 3aBuceTh oT Onucanus [Ipemioxenust u TapudHOTro
[Inana.

10.5. Tlocne mpekpamieHUs OCHOBAaHUM Ul NPUOCTAHOBJICHUS WM OTPAaHUYEHHsS WIM HCTEUCHHUS CpPOKa Mepuoja
MPUOCTAHOBKU MITM OTPaHUYCHUS, aKTHBHPOBaHHE MPOU3BOAUTCS Oe3 Baiero npeaBapuTenbHOTO yBEOMIICHHS.

10.6. B ciy4yae mpUOCTAaHOBJICHUS WM OTPAaHWYCHHUS YCIYTH aKTHBUPYIOTCS, e€cli Bbl BbIUIaTUTE BCe Balln
umeromuecs nepeq FOkom monru, mrpadpl, CAHKIUK U UHBIE CyMMBI, IpelycMoTpeHHble AOOHEeHTCKUM JoroBopoM, a
TaKXe, Bce pacxofpl, moHeceHHble FOKOM B cBs3M cO cOOpOM YKa3aHHBIX IUIaTeXKeH, eCid MHOe HEe MPEeAyCMOTPEHO
IOxom.

10.7. OrpanuueHue NpegocTaBlieHuss YCIyr He 0cBOOOKAaeT Bac oT 00s3aHHOCTH IJIATUTH €KEMECSUHYIO TUIATY 32
00CITy’)KUBaHNE U APYTHX HAKOIJICHHBIX 3a]I0JDKEHHOCTEH.

10.8. B teuenue Bcero neproaa MpruoCTaHOBJICHHUS U OTpaHUYeHNs Baiy HencnoiHeHHbIe 0053aTeIbCTBA JOIKHBI OBITh
BBITIOJTHEHBI Bamu, B opsizke, mperycMoTpeHHOM AOGOHEHTCKIM JloroBopom.

10.9. Eciin Bel siBnsieTech monb3oBarteseM Oonee ogqHoro Cuera unu Ycenyr, u ecinu Bel B nonry nepen FOxkom B cBs3u ¢
moObM u3 npuHaiexkamux Bam CueroB mimm Yciyr, FOxom Oyner BmpaBe NMPHOCTaHOBUTH WIIM OTPAaHMYHMTH BCE
npenocrasisiembie Bam Ycenyru (Homepa) u Bce mpucBoennsie Bam Cueta 0 IOTHOM OIIaThl 0T,

10.10. B mepuoj mpuocTaHOBICHUsT W/WIU orpaHudeHrss KOKOM MOXXET B3UMAaTh IUIATy 3a OIpEJelieHHbIe YCIyTH,
KOTOpbIE BBl HE XOTHUTE IPUOCTAHOBUTH, B TOM 4HCIE 3a COXpaHEeHHe o0beMa NpenocTaBiIeHHOro Bam
BBICOKOCKOPOCTHOTO HHTEpHETa, corntacHo Onucanuto [pennmoxenns u Tapudaomy Ilnany.

10.11. B mwmensx Oe3zomacHoctd HOKOM BIpaBe OrpaHUYUTh WIM IPHOCTAHOBUTH IIPEIOCTaBICHHE YCIYIH C
MpeIBapUTENbHOTO yBeloMieHus Bac 00 5TOM WIIM MONPOCHUTH BPEMEHHO MPEKPATUTh HMCIOJB30BaHUE YCIYTH, HE
ucnonHeHne Bamu mocaenHero, MoXxeT npuBiieds Bac kK 0OTBETCTBEHHOCTH.
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10.12. OnuH pa3 3a KaJleHAAPHBIH roj] Bel nMeeTe npaBo Ha OecriaTHoe mpuoctaHoBienue Y ciyr GukcuposanHoi Cetn
Ha MUHUMAJIBHBII IEPHOJ B IECATH THEW M Ha MAaKCHMAJIBHBII TIEPHOJT B IBa MECSIIA, ITyTEM IT0JJa4l COOTBETCTBYIOIIIETO
3asBieHus B FOKOM 1 OMJIaTUB 3a peaocTaBieHHbie Bam 1o atoro aus Yceiyru.

10.13. Ecnu Brl xenaete BpeMEHHO PUOCTAHOBUTH MpegocTaBisieMble Bam Ycmyru Ha nepuos 6onee IByX MecsIeB, TO
00s13yeTech OIUIaTUTh IMTOTHOCTHIO TEKYIYIO 3a)K0UDKEHHOCTh W/MJIH BO3BPATHTH Y CTpoicTBO FOKOM M OIIaTuTh CyMMmy,
npexycMoTpeHHyto FOkoM, rmociie moauu COOTBETCTBYIOMIETO 3asiBICHUSL.

10.14. Eciu Bor 3axmounnu Abonentckuii JJorosop (Cornamenne) ¢ 0643aTenbcTBOM ocTaThest AGoHeHToM FOkom B
TEUCHHE OINPEJeNICHHOTO MepHoia, TO B Cilydae IPUOCTAHOBIECHWS Yciayr mo Bamemy jkemaHuio, Iepuox
NPUOCTAHOBJIEHUS HE OyIeT BKIIOYEH B MOACYET BBIICYKA3aHHOTO IEpHOAa, M Tepuo] Bamero obs3arenbcTsa
ocTaBaTbcsi AGOHEHTOM YIUTMHSIETCS COTJIACHO MEPUOIY PHUOCTAHOBIICHHSL.

10.15. Bo Bpems [lpuocranoBienus/orpannuenus Yciayru Bam monoxutenbhblii bananc, 60HYCBI, aBTOMaTHUECKH
CTCHEePHUPOBAHHBIC MPEATIOKEHHS U JIpyrie MpeuMyIIecTBa MOTYT OBITh aHHYJIHPOBAHbI, cornacHo [Ipemnoxennto 06
okazanuu Ycuyr u Tapuduomy [Inany/Ilakery.

10.16. IOxom ompeaenseT KOJUYECTBO M MPOJOJDKHTEIBHOCTh (OCYIISCTBISEMBIX 10 WHHUIMATHBE AOOHEHTA)

[IPUOCTAHOBIIEHHBIX Y CIIYT.

11. OTBeTCTBEHHOCTH

11.1. AGOHEHT rapaHTHPYET, 4TO y HETO €CTh COOTBETCTBYIOMIAS FOPUCIUKITUS, I OCYIIECTBICHHUS yCTAHOBKH KaOemen
Y MOHTaXY YCTpPOMCTB, HEOOXOIUMBIX I TpeaocTaBiicHuss Yciyr B [Tomemenun. AGOHEHT 0053aH KOMIIEHCUPOBATh
IOxom Bce yOBITKH, TOHECEHHBIE TIOCIETHIM, BOSHHUKINE OT TPeOOBaHUH, TTOJJaHHBIX TPETHUMH JINIIAMH B OTHOIIICHUH
HA3BaHHOTO B HACTOSIIEM ITYHKTE, B TEYCHUE ICCATH THEH.

11.2. AGoHeHT mpuHMMaET, 4YTo KOKOM BIpaBe B OJHOCTOPOHHEM IOPSIKE pacToprHyTh AOoneHTckuii JJorosop (O

npenocrapieHun Ycnyr no ®ukcuposannoii Ceru B [lomenienun), B ciydae 000cHOBaHHOTO(bIX) TpeOoBaHus(uii) co
CTOPOHBI TPETHUX JIUIL, IPeNbABICHHOTO(bIX) FOKOM B OTHOIIEHNH yKa3aHHOTO B ITyHKTe 11.2 HacTosmux Y CloBUi, mpu
4eM, B Cliydae pactopeHust A6oHeHTcKoro(ux) JloroBopa(oB) 0 MOIMKUCKE ¢ 003aTEILCTBOM OCTaBaThCs AGOHEHTOM
Ha OIpeIeIICHHEBIN repro, AOGOHEHT HECET PUCK COOTBETCTBYIOIIETO 005A3aTEIhCTBA.

11.3. B gonyctuMbIx npeaenax 3akoHa FOxom n Bel HacTosImMM 0TKa3bIBaeTeCh TPEOOBATH JPYT OT JPyra KOMIICHCAIINH
32 KOCBEHHbBIE YOBITKM W YIYIIEHHYIO BBITOJY B CBSI3M C MPEAOCTABISIEMBIMH Y CIIyraMH COTJIaCHO AGOHEHTCKOMY
Horosopy.

11.4. OtBercTrBeHHOCTH HOKOM B OTHOIIEHUH KaX10T0 AOOHEHTa HE MOXKET INPEBBILIATH PA3HUIYY MEKAY €KEMECIIHOM
aOOHEHTCKOM IJIaToM, pacCUMTaHHOM (B3bICKAHHOM) 3a JAHHBIN MECSI] M CYMMOM, SKBUBAJICHTHOMN MEpUO.Ty, B CIIydasx,
Korja YCIyrdl He MOTYT OBbITh UCIIOJIb30BaHbl 10 BuHe KOKoMm.

11.5. FOxoM He HeCET HUKAKOI 0TBETCTBEHHOCTH:

11.5.1. 3a HempenoCcTaBICHUE WM HEHAJISKAIEe MPEOCTaBIICHUE Y CIIYT, €CJIH 3TO SBISICTCS pe3ynbTaTtoM Pabot mo
COXPAHEHUIO W/UIN 00CTOATENBCTB U (aKTOPOB, W/WIN APYTUX MOJOOHBIX MEPONPHUATHH, YKa3aHHbIX B MyHKTE 5.12.
HACTOSIINX Y CIIOBUH,

11.5.2. 3a ymep0, npruunHeHHBINH Bam mocpenctBom npuodpeTéHHbix B FOKoM o0opynoBanus wim SIM-kapThl, a Takxke
3a yuiep0, npuuMHEeHHBIH 00opynoBanuio 1 SIM-kapre Bamu u TpeTsuMu TMLaMH,

11.5.3. 3a Bariie He3akOHHOE MJIM HEHA IEeXKaIllee MCII0JIb30BaHue Y CiIyT,

11.5.4. 3a xagecTBO YCIyr, MPEeAOCTaBIsIEMBIX AOOHEHTY APYTUMH OIlEpaTopaMyd W WHBIMHU JIMIIAMH, a TaKkke YCIyT,
MIPEIOCTABIIAEMBIX TPETEUMHU JINLIAMH WIIH IOCPEJCTBOM HUX, MyTeM Hcnonb3oBanusa Cetn OkoM U Apyrux TEXHUUECKHX
CPEICTB, U B CBSI3M ¢ mocieAHnM FOKoM He JaeT HUKaKuX TapaHTri, B TOM YHCIIE, IPEJCTABICHHBIX B CBSI3U C MOCIETHIM
cueToB. B ciaydae Heobxomumoctr, FOKOM MOkeT BBICTyNaTh B KauecTBe areHTa AOOHEHTa B OTHOIIEHUSIX C TPETHHUMH
JIUIIaMH, C TEM, YTOOBI CIeNaTh TaKKE YCIyTd AOCTYIIHBIMUA AGOHEHTY, IEHCTBYS OT MIMEHH U 3a cyeT AOOHEHTa,

11.5.5. 3a cOom, OTKIIIOUEHHSI, OTKA3bl WM U3MEHEHUS ONPEACICHHOr0 BUAA Y CIIyT, BOSHUKIINE B Pe3yJbTaTe OTKa3a
WIA TIPEKPAlIeHUs] MepeaBaeMbIX CHUTHAJIIOB WMJIM TNPEJAOCTABISIEMBIX €r0 MapTHEpaMu (B TOM 4YHCIE 3apyOe:KHBIX
MapTHEPOB) MJIM areHTaMu Y CIIyT,

11.5.6. 3a conepkaHWe TENEBU3MOHHBIX M PagU0 TNpOrpaMM TeleBU3MOHHBIX KaHAJIOB, TPAHCIUPYEMBIX
(peTpaHciaupyembIx) yepe3 cBoro CeTb, 3a UX U3MEHEHUS WM [IPEKPALeHHUs, 32 U3SMEHEHHS B TEXHUUECKUX HACTPOMKax
TeneBU3NOHHBIX KaHAJIOB, a TAKXKE, 3 H3MEHEHUS CIIUCKOB TeIeBU3MOHHBIX KaHAIOB, BKIIIOYEHHBIX B Y CIIYTH,
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11.5.7. 3a moOyr0 [OTNOJTHHUTENHHYI0 KOMHCCHIO, B3MMaeMyl0 B COOTBETCTBHHM C TIPAaBWJIAMH, YCTaHOBJICHHBIM
OpraHu3annel mpuéMa IIaTex e mwm OaHKOM.

11.6. BbI HecéTe OTBETCTBEHHOCTh:

11.6.1. 3a ymep0, nprurHeHHBIH FOKOM WM TPETHUM JIMIIAM, WIIK UX UMYILIECTBY, B pE3yJIbTATE HCIOIH30BAHUS Y CITYT
C HapyLIEHUEM HACTOALIUX Y CIOBUM,

11.6.2. 3a coxpaHeHue YCTPONCTBA, €ro MPHHAIICIKHOCTEH, Kabenel U APYTHX MPeMETOB, a TAKKE, B CITydae MOJIOMKH,
HETNPaBUJIBHOTO HCIIOIb30BaHUs, IOTEPH, TOBPEXACHUS MU €ro Kpaxku Bl 00s3yetecs kommneHcupoBath KOkoMm 3a HuX
B COOTBETCTBHU C MOPSIKOM, YCTAaHOBIEHHBIM FOKOM,

11.6.3. 3a cnenku (37EKTPOHHBIC TUIATEXKH, MTOKYIKH H T.1.), OCYIIECTBIEHHBIE BaMn mocpeacTBOM MpeaocTaBiIsieMbIX
IOxom Ycnyr, 3a ydacTue B 2JIEKTPOHHBIX UIPaxX ¥ MHBIX BBIMTPBIIIHBIX UTPaX, a TAKXKE 3a UX MOCIEACTBUS, U HECETE BCE
PHCKH,

11.6.4. 3a packpsiTHe N00OH MHGOPMAIMKM M 3a MX IOCIEACTBUS, BKIIOYas Bamm jnuuHBIEe NaHHBIC, TOCIAHHBIC
npenoctasnsieMbiM Bamu KOxom cpenctBam cBsi3u, CTOpOHAM, UMEIOLIUM AOCTYII K TEM K€ CPEICTBAaM CBSI3H, M 33 MX
MOCJIEICTBHS,

11.6.5. 3a mpuoOpeTeHue pazpenieHnii, HeoOXOAMMBIX ISl TPOKITAIKU Kabessi U MOHTaxka Y cTpoicT B [lomemennu, rie
OyZmyT npeaocTaBieHbl Y CIyTH,

11.6.6. 3a o3HaKOMJICHHE C W3MEHEHUsMHU YcinoBuii, AOoHeHTCcKOoro JloroBopa, 3onoit OxBara Cern/30HOU
Hocrynaoctu, [epeunst Ycnyr, nen u [lopsiaka/Y ciaoBuii moce 3akitoueHuss AGoHeHTcKoro [lorosopa,

11.6.7. 3a BBIIIATY BCEX 3a/J0JDKCHHOCTEH, BBITEKAIOIIMX W3 WCIONB30BaHHUS YCIYT B CIydasX, MPeILyCMOTPEHHBIX
myHKTOM 9.11 HacTosmmx YclIoBWiA, B TOM YHMCIE, 32 BBIIIATY 33J0DKEHHOCTH, C(HOPMHUPOBABIICHCS B pPE3yNbTaTe
MPEBBIIICHAS KPEAUTHOTO TMMHUTA WK (akTHueckoro bananca.

11.7. Tlepen yBemomuienueM lOxom o kakoii-nmuOo mpoOneme, Bbl 1o/mkHBI NpoBepuTh Baiie o0opyaoBaHue u
yOemuThCs, 9TO MIPHYUHA TaKo¥ IpobiemMbl He B Bamem 006opynoBanuy 1 npoOieMa He ToBIacTHa BamreMy KOHTpOITIO.
11.8. Ecim npuumno#t mpoOnembl spisercs Cerb FOkoM wnmm Haxomutcss moj koHTpoiem HOxom, Ber moimkHBI
HEMeJJIEHHO YBeZOMUTH 00 3ToM KOKOM, 4TOOBI MOCIeIHUI PEeANPUHSIT COOTBETCTBYIOIIUE Mephl. B ciydae mozaHero
yBenomienus: FOxkom 06 3tom, FOkoM He HeceT OTBETCTBEHHOCTH 3a MPEALIECTBYONINHA YBEIOMIICHHUIO IEPHUO.

11.9. Bel numiaerech mpaBa NpenbsIBIATh KaKUe-TUOO MPETEH3MH B OTHOLIEHWH YCIYrH WK e€ KadecTBa, €ClIM He
yBenomisiere FOkom o nro0oi Bo3HMKIIEHCs mpoOieMe B KpaTdallliie CpPOKH, B PE3yJIbTaTe 4Yero YIycKaeTcs
TEXHUYECKasi BO3MOXKHOCTD ITOJITBEPKIATh CYIIECTBOBAHHIE MPOOIIEMBI, CBI3aHHOH C KAYECTBOM Y CITYT U Pa3bACHSIONINE
MPUYIMHBI TAKUX TPOOIIEM.

11.10. BwlI HeceTe OTBETCTBEHHOCTS 32 JTF000€E MCIIONB30BaHME Y CITYT TPETHUMH JIullaMu uepe3 Bame Ycrpoiicto, SIM-
kapty, Homep munu obopynoBanue, u Bl oTBedaeTe 3a oTpUIaTeNbHBIE IOCIEACTBUS TAKOTO HCIOIB30BAHUSA, B TOM
qucie, 0053aTesIbCTBO 10 yIuiate aoiroB. Biagenen SIM-kapTel u 000pynoBaHus, a Takxe, NpegocTaBieHHOro FOkom
YcrpolictBa OyaeT cUMTaThCsl MX MPAaBOMOYHBIM IIOJIB30BATENEM, M OCYLIECTBISIEMbIE NEHCTBUSL OyIyT CUMTATHCS
OCyIIeCTBIEHHBIMU OT Bamero umenu u s Bamedt Boirojel, 1 Bel Oynere HecTH 0053aTeNbCTBO 1O YILIATE JIOJITOB,
BO3HMKILUX BCJIEJCTBHE TAKOTO MCIOIb30BaHUs, 10 Bamiero yBegomienus IOxom o nmorepe minu kpaxe SIM- kapTsl,
YcrpolicTBa uiar 000pyI0BaHUS B COOTBETCTBUH C YCTaHOBJICHHBIM MOPSAKOM M MPUOCTaHOBIEHUS Yciyr no Bamemy
3amnpocy, KoTopoe ynosierBopsercs FOkom B Teuenne 24 gacos. [lepen TeM, kak ymoBiaeTBopuTh Bamt 3ampoc, KOxom
BIIPpaBe NPEANPHHATh BCE HEOOXOJUMBIE MeEpbl, B IENisAX OIMO3HABaHWs Baimedl IWUYHOCTH, OJIHAKO HE HEeceT
OTBETCTBEHHOCTb 33 aHAJOTUYHBIE 3aIIPOCHI, IPEACTaBICHHbIE HEYTTOJTHOMOYEHHBIM JIUIIOM U UX YAOBJIECTBOPEHUSI.
11.11. B cnyuae, ecniu FOxom oOHapykuBaeT Kakue-1u00 HapyLIEHHUs 00s13aTeIbCTB, NPEAYCMOTPEHHBIX B IIYHKTE 7.5.
Ycnosuii U oTHpasisgeT Bam muchbMeHHOE NIPEAYIPEKCHUE, B IIEISIX BO3JIEPKAHUS C Ballled CTOPOHBI OT JIFOOBIX TaKUX
JEeWCTBUM I HApYLIEHNUH, ¥ €CJIU [TOCTIe TIOTy4YeHHs TUCbMEHHOTO peAynpexaeHus Bl BelmonHsAeTe M100bIe AeHCTBHA
CHOBA WJIU [IpojioJbKaeTe HapymieHus, FOxom OyneT Bnpase, 1o CBOEMY YCMOTPEHHIO, OTPAaHUYHUTE CKOPOCTh Win Tpaduk
MPEeIOCTaBIAEMON Y CIYTH, WM MPUOCTAHOBUTH YCIYTY, WJIM B OZHOCTOPOHHEM MOPSAAKE PacTOprHyTh AOOHEHTCHIl
JloroBop, a Takxke, MoTpedOBaTh BO3MEIIEHHsI MPUIMHEHHBIX FOKOM yOBITKOB, BO3HHKIIUX B pe3yibTare Bammx
JENCTBUM.

11.12. CtopoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHYHOE HJIM ITOJTHOE HEUCIIONIHEHUE 00S3aTeNILCTB I10
HACTOALIMM YCJOBHSAM, €CITM HEHaJyIeXallee HCIIOIIHEHHE OKa3aJloch HEBO3MOXKHBIM BCJEICTBHUE HACTYTIIICHHS
00CTOSITENLCTB Henpeo oMo cuibl (pope-maxop). Hacrosimum Bol cornamaerecs ¢ tem, yto Bamie ¢unancoBoe

COCTOSIHHE HE MOXKET CUATATHCS (POopc-MakOpHBIM SABIIEHHEM U BbI 00s13yeTech MOTHOCTHIO OTUIATUTH 3a yeIryru FOkom.
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11.13. B ToM citydae, KOT/Ia ¢ eI TPEI0CTaBICHUS Y CITYTH IOJKHBIM 00pa3oM (BBISIBICHHS TPOOJIEM U UX PEIICHHS)
TpeOyeTcs MoceleHne COOTBeTCTBYomero crenuanicra FOkom Ilomemnienns, HO BBl OTKa3bIBa€TECh CO3JATH TaKyIO
BO3MOXXHOCTh, BBl nHInacTech IpaBa TNPEABSBIATh KaKUe-IMOO MPETCH3UM WM TPeOOBAaHUS B OTHOIICHUM
npenocrasnsieMoi FOkoMm Yemyru u e€ kauecTsa.

11.14. Hactosaminm Bel nprHUMaeTe 1 COoTJIalliaeTech, 4To ecii 0e3 MOoTy4YeHns IpeaBapuTeabHoro cornacus FOkom Ber
(w/wm TpeThe NHIO, ACHCTBYIOIIee MO BammM wHCTpyKIusM win ¢ Bamero Bemoma) pacmpoctpansere (JIF0ObIM
cnoco0oM) TyONMYHOE TMpeIIoKEeHUe, peKiIaMy, OOBSBICHHE, aJpecOBaHHOE Mepelade MpHUCBOeHHOro Bam mo
Abonentckomy JJorosopy Homepa (re3aBucumo ot Tnna Homepa u ¢akra orurater FOkoM 3a €ro MCTIONIB30BaHKE) H/HITH
Bamero mpaBa Ha ero HCHONB30BaHHE TPETbEMY JUIy, TO TOCIeAHee OyAeT CUUTaThCs HapylleHneM Bamu
Aobonentckoro [loroBopa, B cirydae gero FOxkom moxer (yBemomu Bac 00 aTom):

11.14.1. neakTHBUPOBATH W/WJIK 3a0paTh MpeaocTaBiIeHHbIH(bIe) Bam cooTBeTcTBYIOIMii(Me) Homep(a), u / ninn

11.14.2. pactopruyth AGoHeHTCKHIt JloroBop o mpenocrasicHuy ganHoro(bix) Homepa(os) Bam, u/unu

11.14.3. npuMeHSTH APYTHE MEPBl OTBETCTBEHHOCTH, IPEAYCMOTpEHHbIE AOOHEHTCKIM J[0oroBOopoMm.

11.15. HacrosimumM AOOHEHT NPHHMMAET M COTJIAIIAeTCAd C TEM, 4YTO HE HMMeeT mpaBa mnorpedoBath y HOkom
KOMIICHCAIIMIO B CIIy4ae PacKphITUs WHGOPMAIMK (JIMIHBIX AAHHBIX) B TOPSAKE, YCTAHOBICHHOM 3aKOHOIaTEIbCTBOM
PA, Ilonutukoi 06pabOTKH MEPCOHIBHBIX TaHHBIX WM HACTOSIIUMH Y CIIOBHSIMH.

12. Pacrop:xenue

12.1. FOxom BrpaBe pacToprHyTh AGoHeHTCKUH JloroBop B OJHOCTOpOHHEM Mopsiake Oe3 Baiero mpeaBapuTensHOTO
yBeAOMIICHHS 00 A TOM

12.1.1. B Hapymmnu Kakoe-moo u3 yciaoBuid AGoHeHTcKoro JloroBopa u/uiu 3aK0H,

12.1.2. B ciyuae, eciiu TIaTEXH, YCTAHOBIICHHBIC 3a MpeocTaBlIeHHble Bam Yciyru He orutaunBaroTcst B TeueHue 60
(mmectuaecsTH) JHEH ¢ MOMEHTA HCTEUSHHS CPOKa, IPeIycMOTpeHHOT0 AGOHEHTCKIM J[oroBOpOM,

12.1.3. mociie mpUOCTAaHOBKU YCIIyT, B Clly4yae, €Cii OHH HEe PEaKTHBUPYIOTCS (OTCYTCTBHE JIOCTATOYHOTO KPEAUTA JUISI
obecrieueHust nojoxuresnpHoro bamanca Ha Bamem Cuery B TeyeHHe CpoKa, NPeAyCMOTPEHHOTO AOOHEHTCKHM
Horosopom wim Tapudusiv IlnaHom, uiay HEBBINOJHEHHE HEOOXOOUMBIX MEPOINPHUATHI MO peakTUBaLMU YCIyr B
TEYeHHUE CPoKa, MpeaycMoTpeHHoro AGoneHTckum JJorosopom mim TapudueiM [1nanom u Tak ganee) B COOTBETCTBUU C
YCTaHOBJICHHBIM HOPSIIKOM H B IIpeAesax MperyCMOTPEHHBIX CPOKOB,

12.1.4. SIM-kapTa 1o yacTu NMpPUCBOEHHOTO K Heil Homepa He akTuBUpyeTcs B TedeHHe 18 (BOoCceMHAIaTh) MECSIEB
rociie 3akarodeHust Abonentckoro Jlorosopa,

12.1.5. ecniu B IOkom oOpatuics daktuueckuii nosib3oBareab Homepa (ycimyru TenehOHHOH CBS3M) W COIVIACHO
YCTAHOBJICHHOMY MOPSIAKY NPENbsIBHI JOCTOBEPHbIE JAaHHBIE O TOM, YTO B TEUYEHHE HOCIEAHUX 6 (IIECTh) MecsIEeB
nauubiii Homep (SIM-kapTa) ucronb3yeTcs UM ¥ HaXOAUTCS B €ro BiaJeHuH ((PaKTHIECKH MIPUHAICKUT eMy),

12.1.6. eciu B IOxom oOparmics (akTHYECKUi TOJIB30BaTeIb MPENOCTaBIsIeMbIX(0i) 1Mo MDUKCHPOBAHHON CETH
Yenyr/Yenyrn W COTIacHO YCTaHOBICHHOMY TOPSIIKY TPEIBSBUII JIOCTOBEPHBIC NAHHBIE O TOM, YTO B TEYCHHE
nocieiHux 6 (1ecTh) MecsIIeB OH MOJIb30BaJICS/0Ib3yeTcst Y ciayramu(oit) B 1anHoM [TomenieHun,

12.1.7. Abonentckuii JloroBop pactropraercsl B ciydae(six) MpeKpamieHHs JIeHCTBUS JIMICH3UH W/WIN pa3pelieHui
IOxom.

12.1.8. B ipyrux ciydasx, IpeJyCMOTPEHHBIX 3aKOHOaTebcTBOM PA n AGoneHTckHM J{oroBopom.

12.2. Bel uMmeeTe mpaBo Ha OJHOCTOPOHHHI OTKa3 OT BBINOJHEHUS AOOHEHTCKOro JloroBopa ¢ mpenBapUTENBHBIM
MUCbMEHHBIM YBEJIOMJICHHEM O TOCIEAHEM 3a He MeHee 7 (cemb) pabouux JHEH WK B TeUeHHE APYroro nepuoja,
npuemiemoro ais FOxom, 3armatuB Bece Bamm 3agomkenHocty nepen FOkom, u BepHyB FOkoM Y cTpoicTBO, KOTOpOE BbI
nonyama oT FOkom mo Axrty I[puéma-niepenaun (eciii mHOE HE coryiacoBaHo Mexay Bamu u HOkoMm B muchMeHHOM
dhopme).

12.3. Bam AOonenrckuii Jlorosop, moamnucanHbiii ¢ FOkoMm, cuuraercs pacTOprHyThIM (110 4acTH MOPTHPOBAHHOI'O

HOMepa) ¢ MoMeHTa nopTupoBanust Homepa, B ciryuae noprupoBanust Homepa u3 Ceru FOxoM B ceTs Apyroro oneparopa.

12.4. TloptupoBanue HoMmepa u3 Ceru HOkoM B ceTh Apyroro omeparopa He OcBOOOKIaeT Bac oT o0s3aTesibCcTBa O
BBITIATE UMEIOIIETo oira 3a Y cnyru KOkoM, ucronb3oBaHHbIe TT0 JaHHOMY HoMmepy.
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12.5. B cnyyae noprupoBanuss Homepa u3 Cetn FOxoM B ceTh Apyroro omeparopa, Bamn monoxwurtenbHbili bananc,
OOHYCBI, AaBTOMaTHYECKH aKTHMBHPOBAHHbIC IPEATIOKEHU U JPyrue IpeuMyIlecTBa OyIyT cBEICHbI K Hym0. B ciyuae
noptupoBanus Bamero Homepa obparno B Cerb IOxoMm, Bei Moxkere mommmcathes Ha Ycemyrn FOkom Ha oOmmx
OCHOBaHUSIX, MPETyCMOTPEHHBIX HACTOSIIIUMH Y CJIOBUSIMH J1s1 HOBBIX a0OHEHTOB.

12.6. Pacropkenue AOGoHeHTCKOoro Jlorosopa, He 3aBHCHMMO OT OCHOBAaHHI pacTOp)KEHHs, He OCBOOOXKmaeT Bac ot
Ha/JIeKalero ucrnonHeHnsa Bammx o6sa3arenscts nepen FOkoM, BOZHUKHYBIINX 10 U B CBSI3U C PACTOP)KEHUEM, BKIIIOYas
Bam gonr, Bce mpuMmeHunMmble mTpadbl, CAaHKLUWH, IUIaTa 32 PACTOP)KEHHE WM HMHBIX BBIIUIAT, MPEAYCMOTPEHHBIX
AboHeHTCKIM J[0TOBOpPOM.

12.7. Ecinu B TeueHue 6 (IIECTh) MECSIIEB C MOMEHTA pacTOpskeHUs AOOHEHTCKOro /loropopa He MPemoCTaBIISIOTCS
ykazaHHele B AOoHeHTckoM JloroBope Yciayrm WM 4YacTh YCIyr (HE3aBUCHMO OT MPUYMH HENpPEAOCTABIICHHS),
AboHeHTcKkui JloroBop cunuTaeTcsi pacTOPrHYTHIM 110 YacTH Y CIyT WK OHOM M3 yacTel Y CIyr COOTBETCTBEHHO.

12.8. B tex ciydvasix, Korjaa mis nmpeaocTaBieHuss Ycnyr nmo dukcrupoBanHoit CeTn B TedeHne 3 (TPH) MECHIIEB MMOcCIe
noanucanusi AGoHeHTckoro JloroBopa AGOHEHT He MpeoCTaBIsIeT BO3MOKHOCTH crieruanuctaM KOkoM yCTaHOBHTE U
HAcCTpOUTh YcTpoicTBO B [loMeriennu u noakimounth nociendee k Ceru FOkom, AGoHeHTCkui J[oroBop cunTaeTcs
PacTOPTHYTHIM IO YACTH COOTBETCTBYIOIIECH Y CIyTy.

12.9. B Tom cityuae, korjga AOOHEHT He XKeJlaeT MOJIYYUTh KaKyro-In0o Y ciIyry, ykazanHyo B AGoHeHTcKkoM Jlorosope,
OJHAKO OTKAa3bIBAETCS MOINHMCATh 00 3TOM COOTBETCTBYIOLIYIO 3asBKy (corjacue) W HpONODKAET HCIOJIb30BATh
uHyto(ble) aboHupoBaHHYIO(bIE) Ycayry(u), AOoHeHTckuit JloroBop Mo 4YacTu HempenocTaBiIeHHOU(bIX) Yciayru
cuuTaeTcs n3MeHeHHBIM (ec FOKoM He POTHB TaKOTO M3MEHEHHUS 1/MITH 3TO U3MEHEHHE HE TIPUBENIET K KAKUM-TTHO0
HEXKEJIaTEeJIbHBIM MTOCTIECACTBUSAM VIS MOCIEAHEr0). AGOHEHT HECET MOJIHYI0 OTBETCTBEHHOCTD 3@ BCE OTPHULATEIbHBIC
MOCJIE/ICTBYS, BOSHUKIINE B pe3yjIbTaTe TOTO, YTO TaKMe W3MEHEHHUs! He OymyT BHeceHbl B AOGoHeHTckuid JJoroBop B
BUJIE JOKYMEHTOB.

12.10. {ns pacropxkenusi AGonentckoro Jlorosopa Ber nomkHbl noiiti B LlenTp nponax u obcmyxkuBanus KOxom u
3aIlOJTHUTH NperycMoTpeHHyto FOkom hopmy 3asBKH, eciii HHOE He MpeaycMoTpeHo FOkoMm.

12.11. B cnyuae pacropxkxenus AOGoHeHTcKoro JloroBopa (3a HCKIIOYEHHEM MPEIOIDIATHON TIOANKCKH) TIOCHe
MOTAIICHHUsI BCEX MMEIOLIUXCS JOJTOB (B TOM uucie mTpadoB, caHKUui, u Tak nanee) AGoneHta mepen HOkom mms
MoJTy4eHus noJoxuTenbHoro bananca (ocrarka) Ha Cuete AGoHeHTa 00paTHO AGOHEHT 00s13aH B TeueHue 1 (01H) roaa
MOJaTh 3as1BKY B ycTaHOBIeHHOH FOkoM dopme B LlenTp nponax u oociyxuBanus. [To ucreuenun 1 (oauH) roga 1aHHbIA
Cuer moJuIexxuT aHHynMpoBaHuio. B cimydae pacropkenusi AGoneHTckoro JloroBopa ¢ mpeaoruiaTHON HOIMHCKOM,
BhIIJIaueHHAasi Bamu nipeoniara He MOJISKUT BO3BPATY.

13. Be3onacHocTh

13.1. IOxoM He HeceT OTBETCTBEHHOCTh 32 PACCBUIKY CIamMa KaKOW-THOO TpeThel CTOPOHOH, OCYIIECTBISEMOM
XaKepCKOW JesTeNbHOCTH, OTIIPaBKM BHpYca W 3a 000 yiiepO, HaHeceHHBIH Bam Takum oOpasom. Bel o0sa3yeTech
JIMYHO 3alllUTUTH Bamre TEPMHUHAJIBHOC O60pyHOBaHI/Ie M CHCTEMBI OT JIFOOBIX BUPYCOB W HECAHKIIMOHHUPOBAHHOI'O
BMEIIATEIbCTBA TPETHUX CTOPOH M HECETE OTBETCTBEHHOCTH 3a JF000H MpuuuHEeHHbIH FOKOM /MM TPEThUM JIHIIaM
yiiep0 B pe3ysbTaTe TaKMX BUPYCOB WIJIM HECAaHKIIMOHHMPOBAHHOTO BMENIATEILCTBA, a TAKXKE, 32 YIIATy BO3HUKIIUX 10
UX IPUIUHE TOJIT'OB.

13.2. FOkoM He HeceT OTBETCTBEHHOCTh 32 TOYHOCTh, JOCTOBEPHOCTh M Ka4eCTBO MH(OPMAIMHM U KOHTEHTA, BKIFOYas
coJiep>KaHue BBI30BOB M COOOIIIEHHH, TOMYYEeHHBIX ¢ ToMoIbio Yyt u uepe3 Cets FOkowMm, eciin FOkoM He siBiisieTcs ero
€IMHOJIMYHBIM 3aKOHHBIM COOCTBEHHHMKOM. JIto0ast MHpOpMaIus, ycayra WId KOHTCHT, IPUHATHIN, TepelaHHbId WITH
HCIOIb30BAHHBIN qepes Cetp IOxom HCIIOJIB3YETCA 110 Bamr PUCK U OTBETCTBEHHOCTb, U BBl HCCETEC BCC PUCKH,
CBJA3aHHBIC C HApYIICHUEM IIpaB HHTeHHeKTyaﬂBHOﬁ COOCTBEHHOCTH B CBS3H C HHUMH, a TaKXC, UX HE3aKOHHOI'O
WCIIOJIb30BaHUSL.

13.3. B memsx NOBBINICHWE KayecTBa OOCIY)KMBaHUS BHI30BOB a0OHEHTOB, a TaKXe, HMCXOJi W3 COOOpaKeHHI
6e3onacHoctd FOkoM BIpaBe 3amuchiBaTh Bamm pasroBopbl ¢ COTPYAHUKAMH IIEHTpa OOCTY)KMBaHUS BBHI30BOB
AOo0HEHTOB | TIeHTpa o0cmykuBaHus kKiaueHToB FOxoMm. C MoMmeHTa moanucanuss A6onentckoro JloroBopa Ber maere
CBOE COTJIaCHe Ha MOAO0OHBIC 3aMMChIBAHUS U TPUHUMAETE, YTO MOCIICTHUE MOTYT UMETh JTOKA3aTeIbCTBEHHOE 3HAUCHUE.
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14. 3ammuTa JInuabIX JJaHHBIX
14.1. loanucas Abonentckuii JJorosop, Bl naere cormacue Ha 00paboTky Bamux IlepcoHanbHBIX JaHHBIX COTJIACHO

[MonuTrke 00pabOTKH MEPCOHATBHBIX JaHHBIX, OMYOJHMKOBaHHOU Ha caiire FOkoMm (Www. ).

14.2. B pamkax MapKeTHHIOBOM MM KOMMEPYECKOU JIESITEIBHOCTH, & TAKXKE B IIEISIX BOCCTAHOBIICHHS 33]I0JDKEHHOCTH
WJIF TIPOBEPKH 1 0OHOBJIEHNS Bammx naeHTn(hrKannoHHBIX TaHHBIX, KOKOM HITH ero mapTHEepBI MOTYT CBsI3aThes ¢ Bamu
B MIICBMEHHOU (opme, 0 TenedoHy, mocpeacTBoM ycryrd SMS/MMS wnu uHBIM 00pa3zoMm, UCToNb3ys Bamm nndaabie
JaHHbIC. Brlle ykazaHHOe TakKe BKIIIOYaeT B ce0sl OTIpaBKy HHPOPMAIIMOHHBIX M PEKIAMHBIX COOOIIEHHH CO CTOPOHBI
IOxom Bawm B oTHOmEeHNH npeaocTaBiseMbix yeiryr. Hactosmm Bl o3BossieTe CBSA3bIBaThCS ¢ BaMuCOTIacHO BhIIe
OIMCaHHOMY.

14.3. C MoMeHTa MOANMCKY Ha YCIIYyTry U B TEUEHUE BCEro cpoka aeictus Abonentckoro JJoroBopa Brl 06s3yerech
rapaHTUpPOBATb TOYHOCTH U JOCTOBEPHOCTDH HpCI[OCTaBHCHHOI\/'I IOxom I/IH(bOpMa]_[I/II/I 1 HCCETC OTBETCTBCHHOCTL 3aTaKYIO
nHpopMaruio. Bel 00s3yerecs HamrexamyM o0pa3oM B BO3MOXKHBIE KpaTdaiine CpoKH yBeqoMmuTh FOkom 00
H3MEHEHHAX B Bammx 3apeTUCTPUPOBAHHBIX JIMYHBIX AAHHBIX (a):[pec, 6aHKOBCKI/I€ PCKBU3UTHI, HA3BAHUC KOMIIAHHWU,
OpraHHU3aIMOHHO-TIPAaBOBOM (DOPMBI U T.JI.) ¢ MOMEHTA MOJYYCHHUS TAKUX U3MEHEHHI FOpUINIeCKOl cuiibl, iMeHHO Bhl
HEeceTe BCe BOZMOXKHBIE PUCKH (OTpUIATENFHBIC TIOCTIEICTBHS ), CBSI3aHHEIE C HeyBeToMIIeHHeM KOKOM 0 BCEBO3MOKHBIX
MOT00HBIX N3MEHEHHH.

15. Haggexkamiee yBeqoMJeHne

15.1. YBenomieHwus, B TOM YHCIie cUeTa U 3asBKH, OTIpaBieHHbie Bamu n FOkom, B pamkax AGoneHTcKoro J[oroBopa
CUUTAIOTCS OJDKHBIMH, €CIIM OHU JOCTABIICHBI JTMYHO WM OTIPABJICHBI 110 JICKTPOHHON CBSI3H WM Y€Pe3 HHBIECPEICTBA
CBSI3W, 1O yKa3aHHbIM B AOOHEHTCKOM JloroBope 3aperucTpHpOBaHHOMY/IOPUAMYECKOMY ajpeca WM IO aipecy
MPOXKUBAHUS, WU M0 (haKTHUIeCKOMy pabouemy ajapecy W/WIH IO aApecy JIEKTPOHHOH MOYTHl W/HiIHM Ha Tene(oHHbIe
HOMEpa, €CJIM HHOE HE NMpeaycMOoTpeHo AOOHEHTCKUM J{oroBopom.

15.2. Bel npuHUMAaETE U COTIIACHBI, YTO B CIy4ae BOSHUKHOBEHHsI CIIOPOB Mex 1y Bamu u FOxoM npu paspemiennu criopa
B CcyJiIcOHOM Mopsiike (KaK B HICKOBOM IOPS/IKE pa3pelieHus CIiopa, TaK M BBIAYH [UIATEXKHOTO MOPYUYCHHUS B CyIeOHOM
MOpsAZIKE), a TaKKe, B IMOPSIKE apOMUTpaKHOTO pa3OuparenbcTBa (eciu apOUTpa)KHOE COTIAIIeHHE) BCE Cy/eOHbBIe
YBEIOMJICHHUS, B CBSI3H C CyAECOHBIM pa3duparenbecTBOM Mexay Bamu u cynom (11000ii cyieOHoM nHCTaHIKEH ), a TaKkxKe
Mexay Apoutpaxkem, Bamu u FOxom, FOxoMm u cynom (Jto0o# cyneOHOM MHCTaHIUEH), a TakKe MeXTy ApOuTpaxeM
OynyT BeIciaHbl Kak Bam, Tak u KOkoM mocpencTBOM 3iEKTPOHHOM CBSA3M WM IPYTHMH CPEJICTBAMU CBSI3H, Ha anpec(a)
n/nnm TenedoHHBIN(BIE) HOMep(a), yKazaHHBIH(bIe) B AOoHeHTCKOM JloroBope w/mnu B CorjalieHuu O MOANHCAHUU
OnexTpoHHOH (1M(poBoIt) pyukoi u/miau B uHbix CornameHusix. Hactosmum Bel coramiaerech, 4To yBEIOMIICHHS,
C/IeNlaHHbIe JIIOOBIM U3 CIOCOOOB, YKa3aHHBIX B HACTOSIIEM MYHKTE (B TOM YMCIIE MCKIIOYHTENIHLHO MO AJIEKTPOHHOMY
aJipecy WX 10 KOPOTKOMY COOOIIEHHIO Ha TeJIe()OHHBIA HOMEP), CUMTAIOTCS JOJDKHBIMHM, U IJIsl UX MOJTYYEeHUs (YTCHHS)
He TpedyeTcst o0paTHOE yBeoMiIeHue (MHPOPMHUPOBAHHUS), 32 UCKIIIOUCHHUEM YBEIOMIICHH, C/ICTTAHHBIX 110 AJIEKTPOHHOM
noure, B ciy4ae KOTOPbIX BBl cuuTaerech NODKHBIM 00pa3oM yBEJOMIICHHBIMH KOTJIA HMMEETCS JIIEKTPOHHOE
MOJATBEPXKACHNE O TIOTYUYEHUH YBEIOMIICHHS (€CIIU Aa)Ke OTCYTCTBYET 3JIEKTPOHHOE MOATBEPIKICHUE OETO MPOUTEHHUH ).
B mensx HacTosIiero myHKTa, aapecoM 3J1eKTpoHHON nmouTsl FOkoM sBisiercs dataran@ucom.am.

16. YperyaupoBaHue criopoB

16.1. Hacrosmme VYcnoBus u AOOHeHTckuil JIOroBOp pEryjIMpyIOTCSI M HCTOJIKOBBIBAIOTCSI B COOTBETCTBHH C
JIEUCTBYIOLIMM 3aKOHOAATENBCTBOM PA.

16.2. Criopsr (pa3Horiacue), BOSHUKIIHME MeKAY Bamu 1 FOKOM B CBSI3M ¢ HACTOSIIMMH Y CJIOBUAMH MM AOOHEHTCKAM
JorosopoM, pa3pematorcs B cynax PA.

17. 3akauurtensHbie [lonoxkenns

17.1. Hacrosie YcnoBus BeTynatoT B cuity ¢ 1 HosiOpst 2018 rogna.

17.2. Tapudmnsie I[lakersi/IInaner, Onucanus [IpemnoxeHus, OMyOJIMKOBAaHHBIE CTOMMOCTH YcCiyr (Npadc-lucT),
ITopsimok u YcnoBusi, IeUCTBYIONTME HA MOMEHT BCTYIUICHUS B CUITY HACTOSIIIIUX Y CIIOBUM, OCTalOTCS B CUJIE.

17.3. AGonentckuii JloroBop AeHCTBYeT Ha HEOMPEACJCHHBIA CPOK, €CIIM HWHOE HE MPEAyCMOTPEHO MUChMEHHBIM
Cornamenuem Mexay Aboneatom u FOkom.

17.4. B HEeKOTOPBIX Ciaydasx AOOHEHTCKHUI JJOroBop MOXKeT OBITh 3aKIIIOUCH ¢ 00I3aTEILCTBOM OCTaBaThCA AOOHESHTOM
IOxomMm Ha ompeneneHuBIN nieproa. [lo ucredennn 3Toro cpoka AGOHEHTCKHI JIorOBOp MPOIOIDKAET OCTAaBATHCS B CHIIC
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Ha HEOMpEJCICHHBIA CPOK, MoKa He OyaeT pactopHyT Bamu mnmm FOkoM B COOTBETCTBUU C MOPSIAKOM H B CITydasX,

npeaycMOTpeHHBIX AOOHEHTCKHM J[0rOBOPOM MIIH 3aKOHOM.

17.5. AGonentckuii JJoroBop u monpaBKy, IOMOJIHEHHUS K HEMY, HHbIE JOKYMEHTHI, COCTABISIONINE €T0 HEOTHEMIIEMYIO
9acTh WM APYTHe JOKYMEHTHI M YBEIOMIICHUS], OTHOCSAIIMECS K ITOCIEIHEMY, MOTYT OBITh ITOATBEPKICHBIIIOCPEICTBOM
MoAnMcell 1/uin eyaTel Ha OyMa)KHBIX HOCHTEIAX, a TaKXKe, MHBIM IpeycMOoTpeHHbpIM KOKoM criocoOoMm.

17.6. KOxom BpaBe 00BABUTH aKLIWH (TIPOMO MPENTI0KEHUS ) U/UIIK CKUIKH, KOTOpBIE B Te€UeHUE OOBSBICHHOTO MIEPHOIA
OyIyT cuuTaThCcs IOMOJIHEHWEM W HeoTheMiieMoil uyacThio AOoneHTckoro JloroBopa. Mupopmarius OTHOCHTENBHO
MOCJIEIHUX, B TOM YHCJIE NOPSIOK X NpuHiITHA Bamu, onyOnukyrorcs Ha BeO-calite n/uinu noctynssl B LleHTpax nmponax
1 00cIykuBaHUs (MK PaclpoCTPaHAIOTCS HHBIMU CIIOCO0AMHU, IPEANOYTHTENbHBIME 111 FOKOM).

17.7. B mo6oe Bpems KOkoMm BnpaBe BHOCUTH (B OIHOCTOPOHHEM IMOPSIKE) MOMPABKH U JOMOJHEHUS K AOOHEHTCKOMY
Jlorosopy, B TOM 4HCJIe, ¥ K HACTOSILLIMM Y CJIOBUSIM, KOTOpBIE B TeueHHe 7 ( CeMb) JHEH 10 BCTYIUICHUS B CHILY 1OJIKHBI
ObITh omy0MKOBaHBI Ha Beb-caiite KOkoM (€ KOTOPBIMU MOKHO 03HAKOMHUTBCS MO3BOHKB B LleHTp 00paboTKH BHI30BOB
win mocetuB LleHTpsl mpomax W 0OCIyKMBaHMS), 332 HCKIIOUCHHEM CIIy4aeB HM3MEHEHHs COCTaBa TEJICKaHAJIOB,
BKJIIOYEHHBIX B Y CIyTy(1) /MK U3MEHEHHS UM IPHOCTAaHOBKH COEPKaHUS TEJIEBU3MOHHBIX NTepeaay, TPaHCIUPYEMBbIX
(perpaHcEpyeMbIX) 110 TenekaHainaMm FOKoMm, KOTOpble BXOIST B CHITy cIycTs 3 (TpH) THS Mociie myOnukanuu Ha Beo-
caiire.

17.8. B ciryuae, eciii AGOHEHT HE COTJIACEH C BHECEHHBIMH ITOTPABKaMH (OTIOTHEHUSMH) B COOTBETCTBUH C ITyHKTOM
17.7 Hactosmmux YcIOBHH, TO TOCIETHUN OyIeT WMETh MpaBO HAa OJHOCTOPOHHEE pacTopkeHHe AOOHEHTCKOro
JloroBopa, mocpeacTBOM MHUCbMEHHOTo yBenomiieHus: KOkoM, 10 JaThl BCTYIUIEHHUS MOMPABOK (JIOMONHEHUH) B CHITY
(mpenycmotpennbix FOkom), ecmm AOOHEHT HE WMEET HEWCIIONIHEHHOTO 00s3aTeNbCTBA OCTaBaThCsid AOOHEHTOM Ha
nepuoA, ycraHoBieHHbIH AOGoHeHTckUM J[loroBopom (Cormamennem). Ecan AGoneHT He oOpamaercs B IOkom m
MPOIOJDKACT IMOJIB30BAThC Y cayraMmu, mpeaiokeHrne KOkoM o BHECEHHH TMOMPAaBOK (JOTMOJTHEHUI) OyaeT cunuTaThes
MPUHATBIM (aKIEITUPOBAHHBIM) AOOHEHTOM.

17.9. Nndopmarust o OIaronpuaATHBIX TONpaBKax Juisi AOOHEHTOB (IIOTONHEHWH) co CTOpoHBI KOKOM MOXeT OBITh
oryOnrkoBana Ha BeO-caiiTe B ieHb BCTYIUICHUS TaKMX TIOMPABOK B CHITY WIIM TTOCIIE ATOTO.

17.10. YuursiBas TOT (haKkT, 4TO B COOTBETCTBUHM C MyHKTOM 17.7. Hactosimux YcioBuit KOkoM peryisipHO BHOCHUT
nonpaBku (gomonHeHus) B AOoHeHTckoM JloroBope, B TOM 4YHCJIE B HACTOSAIIMX YCJOBUSX, HACTOSIIUM Brl
0€30roBOPOYHO NPHHUMAETE, YTO B CIy4ae HECOOTBETCTBHH MEXIy OIyONMKOBaHHBIMHU Ha BeO-caiire YcioBusimu,
Henamu Ha ¥Ycnyru, Onucanuem [pennoxenus, a Taxoke, [lopsiika/yY ciioBUll 1 MHBIMU BEPCUSMH, JCHCTBYIOT Y CIIOBUS,
Hena Ycnyr, Onucanus [Ipennoxenus, u Ilopsmok/Y ciosus, onyonrkoBanHbIe Ha Beb-caiite mocneanet 1aToil.

17.11. Be1 oGs3yerech crenuTh (IPOBepATH) 3a BHeceHHBIMU FOkoM B AGOHeHTCKOM J[oroBope momnpaBKkaMu, KOTOpPhIE
nyOsuKyroTes Ha Beod-caiite FOxom n/wnu npencrapisitores B LieHTpax npomax 1 00CTyKUBaAHMSL.

17.12. FOxom BopaBe 6e3 Bamiero cornacusi, nepenaBaTh CBOM IpaBa 1o AOGOHEHTCKOMY JlOroBOpY MOJHOCTBIO WIIN
YaCTUYHO WIN MepeJaBaTh CBOM 00A3aTeNIbCTBA TPETHEN CTOPOHE.

17.13. Bol He BropaBe 0e3 coryacus FOxom mepenaBath Bamu mpaBa u o0si3aHHOCTH 110 AOOHEHTCKOMY JloroBopy
TpeTheil CTOpOHe.

17.14. Abouentckuii JloroBop NCTOTKOBEIBAETCS B COOTBETCTBUU C ICUCTBYIOIIUM 3aKOHOATENBCTBOM PA.

17.15. BzaumootHomieHus: Mexay FOkoM u Bamu, KOTOpble HE pErynHpYIOTCS B COOTBETCTBUU C AOOHEHTCKUM
JloroBopom, MoJyIexXat peryJIMpoBaHUIO B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEILCTBOM PA.
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17.16. B cnydae, ecnu kakoe-muOo M3 TONOXKeHUH AOoHeHTckoro Jloropopa MpHU3HAETCS HECOCTOSBIIMMCS WA
HEJICHCTBUTEIILHBIM, OCTANBHBIC TIOJIOKEHHSI HE U3MEHSFOTCS M TIPOJIOJKAIOT OCTABATHCS B CHIIE.

17.17. AoGonenTckuii JloroBop coctapiieH Ha APMSHCKOM SI3bIKE, OJTHAKO TAKKE MOXKET ObITh IIEPEBECH U Oy OJIMKOBaH
Ha JIPYruX s3blkaxX. B cilyuae HECOOTBETCTBUI MEX Iy apMSHCKUM M BEPCHUSIMHU Ha JAPYTUX S3bIKAX, apMSHCKas BEPCHUS
UMeeT PEUMYIIECTBEHHYIO CHITY.

18. IlepexoaHbIe MOJI0KEHHS

18.1. YuutsiBas toT akt, uto Opamx obbenunmics ¢ FOxoM B pesynbrare peopranuzarnmu Opamx u FOxom, u 4Tto
MIOCIEIHANA TPHUOCTAHOBHWJ CBOIO aesaTenbHOCTH 31.03.2016 1. Ha oOCcHOBaHWM cepTUdUKATa, BBIIAHHOTO
locynapctBennbsiMm peectpom PA 31.03.2016r., u uyro KOxom cuwurtaercs mpaBompeeMHukoMm Opamxk, «OBIIWE
[IOJIOXKEHU S 1 YCJIOBUS ITPEJIOCTABJIEHUS YCIIVI DJIEKTPOHHOM CBS3U U JIPYTHUX, CMEXHBIX
YCIIVI», panee omyOnmkoBaHHbie HOKOM, a Takke OOIIHME TIONOXKEHUS W YCIOBHS TIPEAOCTABICHUS YCIyT
06IHGTCBCHHOI>'I MOOHJIILHOH CBSI3H OpaH)K, CUHUTAIOTCA HCZ[CI‘/'ICTBI/ITGJII)HI)IMI/I C MOMCHTA BCTYIUICHHA B CUTY HACTOAIINUX
Ycnosuil.

18.2. Hacrosimue Y ciioBus 10 X BCTYIUICHUS B CHITY PaCIIpOCTPaHSIIOTCS Ha Bee peapiayme AOoHeHTckue JJoroBopsl
(moamuckn) FOxom n Opanx U IpenocTaBisieMble Ha UX OCHOBE Y CIIyTH, 32 HCKIIOUCHUEM CIIydaeB, IPELyCMOTPEHHBIX
B nmyHkTe 18.3 Ycnosuii.

18.3. Hacrosmue YcinoBust He pacpocTpaHstoTcs Ha AGOHEHTOB, KOTOphIe B MOMEHT BCTYIJICHUSI B CHITYy HACTOSIINX
YcnoBuii IMEIOT TEKyIINE HEBBITTONHEHHBIE 00s3aTenbeTBa niepe; KOxoM w/mmm OpaHK ocTaBaThCs Ha OIMpeIeTICHHBIHN
nepuon AdonentoM FOkom w/mmm Opamk. K Takum AOOHEHTaM NPUMEHSIOTCS OOIIWE ITONIOKEHUS M yCIOBHS
MpeOoCTaBleHNsT yCIyT, paHee omybOnukoBanHble Opamx wiu FOxoM, u 3akioueHHbIE Ha UX OCHOBE AOOHEHTCKHE
HoroBopel. C MOMEHTa mpeKpaieHus 00s3aTeTeNbCTBAa Ha ONPEIeIEHHBINA TEPHO] 0CTaBaThCsl AOOHEHTOM HACTOSIINE
VYcnoBus AOMKHBI IPUMEHATHCS B OTHOILIEHMM TakMX AOOHEHTOB, M YCIIOBHS 3aKIIOUEHHBIX C HUMH AOOHEHTCKHX
JIoroBopoB OyAyT CUUTATHCS U3MEHEHHBIMU B COOTBETCTBUU C HACTOSIIIMMH Y CIIOBHUSIMH.

19. PexBusutnl IOkom

3akpebIToe aknuoHepHoe 0omecTso <KFOKOM)»
IOpunnueckuii aapec: busnec nientp «Epesan [1nazay, yn. Cyp6 I'. JIycaBopuua 9, r. Epesan, PA, 0015
CnyxeOHnblii anpec: yi. JlaBuna Anaxra 8/4, r. Epesan, PA, 0069, UHH: 00024873

['enepanbHbIi 1UpPEKTOP
Apa XavaTpsaH
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